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National Life Insurance Com- 
pany from twenty-seven states 
will be quests of the Company 
| in Cincinnati, September 10, 
| 11 and 12, on the occasion of 


the dedication of its new 


| Home Office, shown in the 
ral | | illustration at the right. 
ny. | | September 9th is the Com- 
| | Pany's Twenty-fifth Anniver- 
sary and celebration of the 


ry | Silver Jubilee will be com- 
ty | bined with the dedication of 
the Home Office building. 


| The Ohio National Life Insurance Company 
T. W. Appleby, President Cincinnati, Ohio 
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Home Office Building 
Union Station Plaza 


A QUARTER CENTURY 


OF 


PROGRESS 


At the close of our first quarter century,-we pause to express 
our appreciation to those who have contsibuted to our progress: 


TO THE PUBLIC: 


_ For the confidence which promoted them to select the B. M. A. 
as the financial institution that could best serve their interests; for 
the loyalty that has caused them to continue their friendship and 
patronage. 


TO THE INSURANCE FRATERNITY 


On every hand members of the Insurance fraternity have evi- 
denced their friendly interest and cooperation. We have sincerely 
tried and shall continue to try to merit their respect by exerting an 
elevating influence upon the great business in which we are engaged ; 
and to reciprocate their interest to the end that others may succeed 
with us. 


TO B. M. A. SALESMEN 


Who have caught the spirit of ‘the organization, and have chosen 
to cast their lot with us, recognizing here their opportunities for 
service combined with that of a prosperous career. By their zeal 
and energy they have made our sales force the envy of many older 
organizations. 


We look ahead to a future bright with promise to a second 
quarter century of progress that offers a broader scope of oppor- 
tunity for service. 


Business Men’s ASSURANCE 


NEARLY $33,000,000.00 IN BENEFITS PAID 


COMPANY 


Kansas City, Missouri 


W. T. GRANT, President 

























THE weg ype UNDERWRITER Life Insurance Edition. Published weekly by The National Underwriter Compan 44 
Office * a, 175 W. Jackson Blvd., Chicago, Ill. Thirty-eighth re N 
4 sate per copy. Entered as second class matter, June 9, 





o. 35. Friday, August 31, 1934. $3.00 


1900, at post office at Chicago, Ii, under act 









PRE] 


Whatl 
1 


MO 
—Whi 
be, ful 
culture 
the Fa 
import 
tural d 
preside 
Aetna 
conver 

Tert 
tant o 
Mr. V 
ing a 
forcins 
facture 
cut do 
deman 
to low 
ductio 


The 
stave 
any o! 
thoug] 
realize 
hand | 
of bat 
in the 
Staten 
tural < 
with t 


s a rem 


effecti 
comm 
Mu 
farm 
Is duc 
Ing tc 
ot pr 
mortg 
panies 
erties 
farmir 
they 
said, 
Wh 
sell it 












Thirty-Eighth Year—No. 35 





The National Underwriter 


LIFE INSURANCE EDITION 


CHICAGO, CINCINNATI, NEW YORK AND SAN FRANCISCO, FRIDAY, AUGUST 31, 1934 







$3.00 Per Year, 15 Cents a Copy 





Aetna Life Agents 
in Regional Meet 


Vice-President Westbrook Credits 
FCA and AAA with Relieving 
Farm Distress 


PREMIUM VOLUME AHEAD 


Whatley, Dallas, Cammack and Dr. Tay- 
lor of Home Office Speak at 
Montauk Point 


By R. B. MITCHELL 


MONTAUK POINT, N. Y., Aug. 39. 
—Whatever one’s political beliefs may 
be, full credit should be given the Agri- 
cultural Adjustment Administration and 
the Farm Credit Administration for their 
important work in alleviating agricul- 
tural distress, said S. F. Westbrook, vice- 
president in charge of mortgages of the 
Aetna. Life, at that company’s regional 
convention here this week. 

Terming these the two most impor- 
tant of the government's relief projects, 
Mr. Westbrook said the A. A. A. is fill- 
ing a vital place in enabling or even 
forcing the farmer to do what the manu- 
facturer has always been able to do— 
cut down production to meet diminished 
demand, whereas the farmer’s answer 
to lower prices has been to increase pro- 
duction, building up disastrous surpluses. 

Averted Civil Commotion 


The FCA, he said, has done more to 
stave off serious civil commotion than 
any one other government agency, even 
though the danger might be difficult to 
realize in the east where there is no first- 
hand knowledge of the wholesale closing 
of banks and other lending institutions 
in the farm districts. Politically colored 
statements to the contrary, the agricul- 
tural administration has effectively coped 
with the agricultural situation and has to 

; 4 remarkable degree brought about an 
eitective control of the principal farm 
commodities. 

Much of the public’s uneasiness about 
farm investments, said Mr. Westbrook, 
's due to a mistaken notion that hav- 
ing to take title to a farm means loss 
ot practically the full amount of the 
Mortgage. However the fact that com- 
Panies do not want to take over prop- 
€ttes and don’t want to go into the 
laming business doesn’t indicate that 
a will lose anything eventually, he 

While the Aetna is not attempting to 
sell its farms, believing that to do so 
would only help to depress prices fur- 
ther, the company sold $1,250,000 of 
farms last year at a slight book profit, 
and these were among the least desir- 

able. Mr. Westbrook emphasized the 
asic position of agriculture as the coun- 
'yS most important industry. 

Mr. Westbrook’s address was followed 
Y Motion picture depicting the Aetna’s 
afm operations in the middle west. The 
‘ompany saw several years ago that it 
Was about to be forced into the farm- 









See Period of Life Company 
Promotions Approaching 





SOME ALREADY UNDER WAY 





Story of Depression Record of Insurance 
Is Answer to Stock Sales- 
man’s Dream 





That an era of promotion of new life 
companies is imminent is predicted by 
some executives of those companies 
which operate a reinsurance department, 
dealing with the smaller companies. In 
the last few weeks, announcement has 
been made of the formation of several 
new companies in various parts of the 
country. Then there are a number in 
various stages of organization. 

Whether or not there is an economic 
need for more capital in the life insur- 
ance business, at least a good many pro- 
moters feel that this is the time to strike 
and stock salesmen feel that the invest- 
ment possibilities in life insurance can 
be presented right now as a “hot” prop- 
Osition.” 


Capitalizing on Prestige 


Stock salesmen seem to feel that they 
can successfully capitalize on the pres- 
tige that life insurance enjoys, as a re- 
sult of its depression performance, com- 
pared with the record of other financial 
institutions. To the critically minded, of 
course, the life insurance record must be 
analyzed, but life insurance probably ap- 
pears to the average man to have some 
magic that overcomes all adversities and 
consequently offers money making pos- 
sibilities for the investor. At any rate 
the story of life insurance is just about 
the answer to the stock salesman’s 
dream and he seems to be alive to the 
opportunity. 

In some of the promotions now under 
way, the salesmen find that sales are 
difficult in those states which require 
rather high par value for stock of new 
companies. The ordinary salesman 
would prefer to sell shares with par 
value of $1 or $2, as the most fertile 
field is believed to lie among persons 
in the lower income brackets. There 
seems to be little disposition on the part 
of persons of wealth to invest substan- 
tial amounts in life insurance promo- 
tions. 








ing business temporarily, and took steps 
to conduct its operations as intelligently 
and far-sightedly as possible. 

Necessary repairs were made, the soil 
kept fertile and producing. Farmers 
who were the first to be forced off their 
farms by foreclosure were in general the 
less capable, and did not make good 
tenants. When the depression was at 
its worst, however, some men of con- 
siderable ability lost their properties and 
were sought after as tenants. 

In many cases, the Aetna Life has, 
by its up-to-date and intelligent opera- 
tion of its farms, set an example which 
neighboring farmers have followed to the 
advantage of all concerned in raising 
farm values. 

The company employs a comprehen- 
sive branch office system, with head- 
quarters at Bloomington, Ind. : 

While the Aetna’s volume of new busi- 

(CONTINUED ON PAGE 6) 





Insurance Section Muster 


Attracted Much Attention 





NUMBER OF SPEAKERS HEARD 





New Division of the American Bar As- 
sociation Had a Splendid Pro- 
gram Before It 





Several hundred insurance attorneys 
attended the annual meeting of the In- 
surance Section of the American Bar 
Association in Milwaukee this week. 
The section was organized at Grand 
Rapids last year. Commissioner Mor- 
tensen of Wisconsin spoke for sim- 
plicity in conduct of the business as 
compared with the complexity which he 
said now exists especially in fire in- 
surance. There should be no mystery 
about insurance, its methods and prac- 
tices, he said. 

He extended a welcome which was 
responded to by A. T. Vanderbilt of 
Newark, chairman of the section. The 
committee on health and accident insur- 
ance law reported a serious study had 
been made of what constitutes external 
violent and accidental means, what 
should be the rule on the total and per- 
manent disability clause and whether 
voluntary exposure to the vicissitudes of 
climate, etc., should give rise to lia- 
bility under the usual insuring clause. 
An examination also was made of 
abuses in the total and permanent dis- 
ability field, the conclusion being that 
the malingerer and bogus claimant are 
enemies of policyholders as well as of 
companies, 


Approved Incontestable Clause 


The commitee on life insurance law 
reported that it had approved the in- 
contestable clause as recommended in 
the report of a special committee of the 
Association of Life Insurance Counsel 
on revision of this clause. The com- 
mittee also recommended that it be au- 
thorized to obtain approval of the clause 
from other organizations of insurance 
counsel with a view of having the Na- 
tional Convention of Insurance Com- 
missioners accept such clause as uni- 
form provision and procure necessary 
enactment in the state. 

The committee recommended that the 
National Conference of Commissioners 
on Uniform State Laws be asked to un- 
dertake procurement of legislation in 
those states in which special findings of 
fact and rendition of special verdicts by 
juries is not now authorized, recom- 
mended legislation for modification or 
elimination of existing presumptions 
pertaining to deaths by suicide. The 
committee has under consideration the 
question of assignment of life policies 
for collateral and also is considering the 
question of rules of law properly ap- 
plying to the doctrine of anticipatory 
breach as relating to life policies, being 
of the opinion that the activities should 
be directed along educational lines. 

J. F. Handy, associate counsel Massa- 
chusetts Mutual Life, spoke on “Antici- 
patory Breach of Contract Insofar as It 
Affects Life Insurance.” He suggested 
that members of the insurance section 
interest themselves wherever possible in 
procuring remedial legislation. 

Among speakers at the annual dinner 

(CONTINUED ON PAGE 7) 





Disability Clause 
Abuses Discussed 


Bogus Claims and Malingering 
Are Subjects of Tulsa Attor- 
ney’s Paper 


UNIFORM POLICY NEEDED 


. 


Remington Rogers Delivers Address 
Before Meeting of Insurance Section 
of American Bar Association 


Adequate legal safeguards to restore 
continuing benefits on total and perma- 
nent disability clauses in life and acci- 
dent policies are believed possible by 
Remington Rogers of Tulsa, Okla., who 
read a paper on “Bogus Claimants and 
Malingerers” at the meeting of the In- 
surance Section of the American Bar 
Association at Milwaukee. He discussed 
abuses of the clause and the extent to 
which bogus claimants and malingerers 


have become a burden on it; what steps 
have been taken to stop such losses, and 
what improvement can be suggested in 
the technique of detecting and deféating 
unjust claims. 

Advance investigations by the compa- 
nies to obtain a report on the reputation, 
financial standing, past insurance expe- 
rience and other important matters re- 
garding thé prospect have not been 
entirely satisfactory because some of the 
preliminary investigations do not dig 
deep enough. 


Question of Vocation 


In some states and under some poli- 
cies, total and permanent disability has 
to do with the vocation for which the 
man has been trained, and if he cannot 
carry on in his vocation he is totally dis- 
abled so far as the company is con- 
cerned, yet the converse is apparently 
not true. A sheriff sustained accidental 
injury which undoubtedly brought him 
into the totally and permanently dis- 
abled classification. He was neverthe- 
less able to see that his deputies dis- 
charged the duties of his office. He ran 
for reelection and was reelected. The 
insurer contended, although he claimed 
to be totally and permanently disabled, 
he was apparently able to continue the 
discharge of the duties of his “chosen 
vocation.” The company lost the case. 
However, in North Carolina it was held 
that an assured could not recover be- 
cause he was drawing a salary as a court 
crier, although the testimony was that 
he was incompetent, disabled and in- 
capable of rendering any service. 


Submission to Operation 


If an assured’s disability, according to 
undisputed medical opinion, could prob- 
ably be completely removed by a simple 
operation, without endangering life or 
health, is he malingering if he refuses 
to submit to any operation? May the 
company tender the operation and dis- 

(CONTINUED ON LAST PAGE) 
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Insurance Makes Progress But Federal Policies 


Cloud the Outlook 


SAN FRANCISCO, Aug. 30.—Gen- 
eral business conditions are steadily on 
the upgrade, Francis V. Keesling, vice- 
president and general counsel, West 
Coast Life, and president of the Amer- 
ican Life Convention, stated today in 
discussing the outlook for life insur- 
ance during the next few months. 

“Available reports from American Life 
Convention companies for the period 
ending June 30, 1934, indicate steady 
progress,” he declared. “This is based 
upon increase in business written on a 
paid-for basis. There is also evidence 
that a healthier condition is prevalent 
among the insured because of decrease 
in the lapse of policies and substantial 
decrease in the amount of policy loans. 
Lapsation continues to be excessive; it 
always is too great. It is unfortunate 
that figures are not available to deter- 
mine what, if any, effect natural sum- 
mer interruption, social and seasonal dis- 
turbances have had. Whatever may be 
the fact, there is justification for the 
prediction that adverse effects on ac- 
quisition for the remainder of the year 
will be temporary, excepting only in 
case strikes continue unabated through- 
out the country. 


Practical Interferences 


“The recovery program of the ‘New 
Deal’ is suffering from practical inter- 
ferences. Perhaps the greatest interfer- 
ence is human behavior which naturally 
manifests itself in the human agencies 
of administration. Incompetence alone, 
not to mention political obstruction, has 
slowed down the program. Expected 
results of public works construction have 
not been attained. Consequently, there 
has not been anticipated decrease in re- 
quirement for relief. These reverses 
might have been offset by natural proc- 
esses of recovery, but labor controversies 
have, at least temporarily, interfered 
with fundamental improvement in busi- 
ness and industry. These troubles are 
usual accompaniments of recovery, but 
the usual issues are hours and wages, 
while in this instance the issue of closed 
shop predominates. It will be important 
to learn whether or not, under the NRA 
program, collective bargaining and the 
closed shop are considered to be iden- 
tical, and how it will affect business. If 
these disturbances are not prolonged 
and the solution of problems involved is 
satisfactory, progress in the acquisition 
of business should continue satisfactorily 
through the year. 

“Dismissing the money circulation me- 
dium and the possibility of fiat money 
inflation based upon the hope of stand- 
ardized international medium of ex- 
change, there are other problems and 
these affect the fundamentals of life in- 
surance. Government regulation as we 
have known it has savored too much of 
government administration. Under the 
‘New Deal,’ actual control of business is 
far-reaching. Well qualified and seem- 
ingly unprejudiced experts deplore not 
only the substitution of theory for prac- 
tice in operation of business itself and 
conflicting requirements of higher pay 
and lower price for products, but also 
that these are in conflict with the gen- 
eral plan of higher wages and higher 
price levels. These features of the pro- 
gram are evanescent, as is indicated by 
the exercise of the right of those re- 
sponsible for administration to change 
their minds. 


Government Ownership 


“However, there are some actions 
which cannot be reversed by a mere 
change of mind and difficulties in revers- 
ing processes warrant consideration 
thereof from the point of view of prob- 
able permanency. It is important to 
what extent business will be brought 
under government ownership. If it 


should extend to the ownership of the 
railroad systems, the evil theredf would 
be sufficient unto itself, but of far greater 
importance is the fact that it would be 
but another step to government owner- 
ship of supplies. Governmental admin- 
istrative forces are constantly seeking 
additional powers. Jt would be difficult 
for the administrative forces of railroads 
to survive the fact that private industry 
should make a profit out of supplying 
the railroads. It unquestionably would 
give an impulse to unlimited extension 
of government ownership. Limitations 
make it impracticable to discuss the ef- 
fect on the individual. It has been the 
American plan to assure the individual 
an opportunity to find his place under 
the sun. He will subject his activities to 
reasonable regulation as a contribution 
to the welfare of the less fortunate, but 
a process of socialization which will take 
from the individual all opportunities 
which reward the effort of individual ac- 
tivity violates the spirit which has dom- 
inated the American from the very be- 
ginning. Our ancestors sought America 





to attain freedom particularly from op- 
pressions and systems which limited 
their advancement. 

“Even in these uncertain times, the 
individual is turning to life insurance 
because of the uncertainty of other in- 
vestments. But what will be the result 
of over-extended government owner- 
ship? Results will ramify in many di- 
rections and there would be reduction 
in interest return on investments. There 
are other features of the administration’s 
program which will have the same effect, 
though limited. It is difficult to estimate 
what the effect of the government home 
Ican plan will be on interest returns, or 
what may be the effect of such types of 
protection as has been afforded to farm- 
ers under the Frazier-Lemke legislation. 
If the interest return should be dimin- 
ished so as to interfere with the assump- 
tion of earnings necessary to maintain 
insurance reserves, it is manifest what 
would be the result. 

“Tt is inconceivable that the adminis- 
tration will sponsor a program which 
will be productive of such disaster, but 





Views of Underwriter 


BY CHESTER F. BARNEY American Central Life Home Office Man 
Makes Observations on Present Problems 





The life insurance business, by its very 
nature, calls for conservative manage- 
ment. The reasons for this may appear 
far-fetched or obscure to the field rep- 
resentative, but are apt to become clearer 
when depression creates widespread loss 
of confidence in all financial institutions. 
During such times, both the strong and 
the weak are more or less under sus- 
picion, but the life agent now finds him- 
self in position to “point with pride” and 
has a far more attentive audience to in- 
vestment programs than he ever enjoyed 
in the past. With increased national re- 
covery, life insurance is entering a period 
of public appreciation which should 
prove an extended one. 

During times of economic depression, 
women withdraw or are forced out of 
industry, to re-enter when expansion is 
resumed. As general conditions con- 
tinue to improve, the increased number 
of women in business will furnish a mar- 
ket for many millions of much-needed 
life insurance. 


Women Open Up Market 
for More Insurance 


The history of women during the past 
century is interesting. It would require 
volumes to trace the gradual changes 
from almost exclusive domesticity to the 
present point of usefulness in the arts, 
professions, and commerce. In 1930, ap- 
proximately 10,000,000 women were in- 
come-producing. This number consti- 
tutes at least 25 percent of our total 
female population over 10 years of age. 

During the early days of life insur- 
ance, it was once calculated that pre- 
ferred rates for women could be granted 
because census statistics indicated a 
greater length of life among women than 
among men. But companies soon learned 
that the mortality among insured women 
was a different matter, since heavy losses 
were sustained. This situation was but 
partially corrected by an increase in 
rates, coupled with stringent rules and 
regulations governing selection. For 
many years the acceptance of women as 
life insurance risks proceeded cautiously 
—more as a “sporting” proposition than 
with any hope of even small profit. At 
length a few companies (and one in par- 
ticular) determined upon a policy of 





active solicitation of this class of busi- 





ness—evidently believing that by such 
procedure a group would be established 
more nearly comparable to that upon 
which the favorable census statistics 
were based. In the main, the theory has 
since been thoroughly justified by results, 
although it should be said that rather 
well-defined underwriting rules were in 
effect throughout. 


Women’s Health Vitally 
Affected in Industry 


One type of female risk which has 
been underwritten with great care is the 
so-called “industrial risk.” There is no 
doubt but that industry has contributed 
to the impairment of health and vitality 
of many girls and women, owing to 
strain and women’s greater susceptibility 
to fatigue. Conditions have, however, 
been progressively improving. If recent 
steps taken by the federal and state gov- 
ernments can be made permanent, they 
will deal a mortal blow to a considerable 
part of the unreasonable exploitation of 
both women and children through unjust 
wage scales, overtime, and long working 
hours. This may react favorably upon 
the status of many who have heretofore 
been regarded as more or less undesir- 
able insurance risks. The effects of in- 
dustrial socialization will open wider the 


‘gates for life insurance on both the in- 


dividual and the group—for protection, 
Savings, and pension plans. 


Increase in Number of 
Cases Especially Treated 


Perhaps the most difficult of the duties 
of the home office selection staff is that 
of attempting explanation of intangible 
underwriting principles in concrete, un- 
derstandable terms. These abstract con- 
siderations are akin to the laws of grav- 
ity, of heat and cold, etc., in that they 
are difficult to define, although their ex- 
istence cannot be denied. Unseen fac- 
tors, hard to understand—let alone to 
explain—are certainly contributing to 
mounting mortality rates. 

During the past few years there has 
been a definite increase in the percentage 
of cases rated-up and declined, in com- 
parison with 1929 and the years prior 
thereto. This is due in some part to 
increased severity in underwriting on 

(CONTINUED ON PAGE 8) 





there will be far-reaching effect of som 
| features already inaugurated. The on) 
remedy, and this remedy must be ap- 
plied in time, will be an increase jn jp. 
surance rates. It will then depend Upon 
the earnings of the individual to dete. 
mine whether he will be afforded the 
protection of life insurance, which ha; 
meant so much nationally. 

“It is not predicted that these resylts 
will naturally follow, but it is insisted 
that possibilities must be given atten. 
tion, particularly in view of legislation 
that is to be considered by the nex 
Congress. The individual should be in. 
pressed with the fact that it is his prob. 
lem, generally speaking. Every time 
there is any community improvement 
whether consisting of a school house, a 
better road, or other improvements for 
increasing his comfort, the bill must be 
paid and every individual is a contriby. 
tor. Certainly every policyholder and 
everyone affiliated in any way with a 
life insurance company should be con- 
cerned with what is impending. It can- 
not be too earnestly urged that those 
who are directly interested should imme. 
diately set forth to protest against any 
intrusion upon the institution of life in- 
surance. The imperative requirement for 
additional government funds emphasizes 
the necessity of safeguarding against any 
increase in taxes. Now is the time to 
consolidate effort and the army of those 





interested should deploy in their respec- 
tive localities to educate those who seek 
election to Congress and state legisla- 
tures. 


Progress and Fancy 


“The fact that there must be progress 
is not disregarded. One has only to 
resort to comparison of conditions past 
and present. The fact, however, must 
not be disregarded that at all times plans 
claimed to be progressive have been ad- 
vocated which have been fanciful and 
have been so proved by experience. 

“Life insurance is a progressive sc- 
ence. There are certain conditions o! 
livelihood which must be improved. 
There has been a genius of underwriters 
which has provided for more general 
and more effective protection. Adjust: 
ments have been necessary at times aud 
will be necessary again but such inter- 
ferences will only have the effect 0 
slowing down onward progress. The 
machine will stop only if the force that 
is required to operate it is diminished 
below the amount required. Those with 
the proper concept of life insurance are 
alert for improvements which may be 
made and, in these days, it is responding 
to the needs so far as is possible that 
characterizes the spirit of the institution. 

“It is to be expected as consistent 
with any program for the general we 
fare that there will be ultimately enacted 
legislation providing for pensions al 
unemployment reserves. A fair program 
in which industry and the employes an¢ 
the government share the burden mus 
be supported. It is to be expected that, 
in a measure, the return on capital will 
be decreased, but that decrease is natt- 
rally limited. Within such limits, 1° 
contention against increase of return 1 
the wage earner and salaried employ¢ 
will prevail. These increases will, 1 
doubt, be reflected in increases from 
which the contributions will be made bY 
the wage earner and salaried employe 
a scientific basis toward reserves for pe" 
sions and unemployment. Those funés 
will be protected, as they should be, by 
government regulation. 

“So long as there will be return 0 
investments sufficient to maintain t 
serves in conjunction with premuums 
which can be paid by the insured, th 
institution of life insurance will face 4” 





meet the problems.” 
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Map Drive Against 
Unadmitted Firms 





International Association of Insur- 
ance Counsel Decides on 
Vigorous Action 





w. R. MAYNE PRESIDENT 





Lawyers Group to Seek Cooperation of 
Insurance Commissioners in Behalf 
of Uniform Restrictive Legislation 





A nationwide legislative campaign to 
curb the operations of unauthorized in- 
surers was decided upon at the annual 
meeting of the International Association 
of Insurance Counsel in French Lick, 
Ind. Efforts will be made to cause the 
various insurance commissioners to 
sponsor uniform legislation in this di- 
rection and congressional action will be 


urged, 

This action was prompted by a re- 
port by Counsel Hervey J. Drake of the 
Association of Casualty & Surety Exec- 
utives, chairman of the committee on 
London Lloyds. It was estimated that 
at least $100,000,000 in premiums a year 
are paid by American banks to London 
Lloyds on which no taxes are paid ex- 
cept in Illinois. In this connection it 
was announced that the Neeley bill re- 
quiring banks to place their bonds and 
other insurance with licensed companies 
and defeated in the last Congress will 
again be introduced. 


Large Attendance Recorded 


The association experienced one of its 
best meetings with more than 200 in 
attendance from 37 states. There was 
adopted a completely revised set of 
by-laws designed to strengthen its po- 
sition and enable closer affiliation with 
all branches of insurance. 

Outstanding papers presented were 
those of: Vice-president Rowe, 
Lumbermen’s Mutual Casualty, Chicago, 
on the “Standard Automobile Liability 
Policy’; Assistant General Counsel 
Stanley K. Henshaw, Union Central 
Life, Cincinnati, on “Legal Phases of 
Surrender of Life Insurance Policies;” 
H. Reid DeJarnette, Miami, Fla. on 
“Determining Casualty Coverage in Ad- 
vance of Trial” and George M. Wei- 
ey Chicago, on “Corporate Surety- 
§ ip.” 

The meeting was featured by an ad- 
dress by Governor Paul V. McNutt of 
Indiana who related the trend toward 
various phases of social insurance. 


W. R. Mayne New President 


Walter R. Mayne, prominent St. 
ouis fire insurance attorney was elected 
President succeeding George W. Yancey 
of Birmingham. Other officers named 
are: Vice-presidents, Oliver R. Beck- 
with, Hartford, Conn., counsel for the 
Aetna Life; Russell M. Knepper, Co- 
lumbus, O.; J. Roy Dickey, Pittsburgh, 
general counsel Pennsylvania Surety; 
Secretary-treasurer, John A. Millener, 
Rochester, N. Y., general counsel, Co- 
lumbian Protective Association. Mem- 
bers elected to the executive committee 
are: One year—Arthur G. Powell, At- 
lanta; two years—Lowell White, Den- 
ver, general counsel Great American 
ife; three years—Harry S. Knight, 
Sunbury, Pa.; E. Reeder, Kansas 
City; R. G. Rowe, Chicago, vice-presi- 
dent and assistant counsel, Lumber- 
men’s Mutual Casualty. 

he reports of officers showed the 
association to be in excellent financial 
fenton and with a membership of 


The health and accident committee 


Business Men’s Assurance 
Marks Silver Anniversary 





BRILLIANT PROGRAM GIVEN 





Quarter of Century of Progress Re- 
viewed—Honor Is Paid to 
President W. T. Grant 





KANSAS CITY, Aug. 30.—To cele- 
brate the silver anniversary of the Busi- 
ness Men’s Assurance 250 salesmen and 
their wives from the 30 states in which 
the company operates gathered in Kan- 
sas City for a three day convention this 
week. 

Prominent speakers who were heard 

include C. Vivian Anderson, president 
National Association of Life Underwrit- 
ers; Frank M. See, general agent New 
England Mutual Life in St. Louis; Su- 
perintendent O’Malley of Missouri, and 
Commissioner McClain of Indiana. The 
afternoons and evenings were devoted 
to entertainment. 
Mr. Anderson, after his talk, “Have 
You Made Your Will?’ emphasized the 
evils of twisting. He said it does both 
the policyholder and business material 
harm: loss of incontestability alone is a 
serious loss to the policyholder many 
times and twisting seriously hurts the 
business as a whole. 

Officers of the company presented 
were: L. L. Graham, director of field 
service; Chlo Peterson, director of pub- 
licity; Solon T. Gilmore, director; Al- 
bert I. Beach, director and counsel; J. 
H. Torrance, vice-president; L. D. Ram- 
sey, secretary; J. E. McPherson, treas- 
urer; Ross E. Moyer, secretary, and G. 
C. Higdon, vice-president in charge of 
sales. 

R. E. Sanders, president of the Grant 
club and leading salesman for the com- 
pany, addressed the meeting Tuesday, 
and J. P. Baldwin, president of the 





Presides at the Silver 
Anniversary Convention 














> 





W. T. GRANT 


W. T. Grant, president of the Busi- 
ness Men’s Assurance, presided this week 
at the silver anniversary agency conven- 
tion of his company in the home office 
city. 








Managers club spoke at the closing ses- 
sion Wednesday. 

The seventeen state managers are 
holding a special meeting on Saturday. 

During the sessions the history of the 
company was reviewed. W. T. Grant, 
who was an agent, observing the suc- 
cess of companies organized to provide 
accident insurance for traveling sales- 

(CONTINUED ON PAGE 8) 








a life underwriter. 


ance fraternity. 


Independence Square 
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Wholesale Rewrites 


Some have swung to the extreme in their wholesale 
rewriting of policies which carried policy loans. There 
are many cases, of course, in which circumstances 
justify rewriting. But there have been a host of re- 
writings solely to get rid of loans that might better 
have been carried until they could be paid, than for 
the borrower to have taken a new policy, for a reduced 
amount of insurance, at a higher rate because of in- 
creased age. In the desire to rewrite, the supposed 
advantages of cheapness of the suggested new policy 
are extravagantly presented and the advantages of the 
old are suppressed. This is unethical and unworthy of 


It is a pity that one may read announcements of 
gains of 50, 60, 70% or more in paid-for business over 
the same month in a previous year, when the gain is 
chiefly supplied by rewrites. Such figures are factless 
in respect to bona fide production ; and while they may 
impress the public, they do not delude the life insur- 


* 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 


Philadelphia 





Monk Gives Views 
on Future Trends 


Greater Restrictions Are Antici- 
pated in Life Insurance by 
Former Commissioner 


INVESTMENTS PARAMOUNT 


Pertinant Observations Are Made by 
General Counsel Before Insurance 
Section of A. B. A. 


Some observations on the future of life 
insurance were made by Wesley E. 
Monk, general counsel Massachusetts 
Mutual Life and former commissioner of 
Massachusetts, at the meeting of the 
Insurance Section of the American Bar 
Association in Milwaukee this week. He 
emphasized that this was only an ex- 
pression of opinion without much to 
back it up. 

Mr. Monk said that the large or so- 
called jumbo risk if assumed in future 
will be looked at with much more care- 
ful underwriting eyes. Disability insur- 
ance, if written at all, will be on a very 
limited scale. Insurance for investment 
purposes will be secondary in importance 
to insurance for protection, which, he 
Says, is as it should be. 


Expects Some Curtailment 


Investment problems will always re- 
main, as they will with all financial insti- 
tutions. Dividends, of course, will fluctu- 
ate due to underlying factors upon which 
they are based. Liberality manifested in 
the past with relation to cash surrender 
values will be somewhat curtailed either 
by increasing surrender charges or re- 
quiring a deference for a period of time, 
such as 60, 90, 120 days or more. It 
is possible, he said, that such cash values 
will be limited with withdrawal in in- 
stalments. Some of these proposed 
changes, he said, probably will require 
legislation, which may or may not be 
secured. 

Funds accepted for investment pur- 
poses should be without guaranteeing 
rate of income, which should be depend- 
ent upon the wisdom of the directors’ 
declaration. 

Life insurance is an indispensable fac- 
tor in the economic and social life and 
will persist and be well thought of by 
persons who are thrifty and saving. 
Everything, however, depends upon gen- 
eral business conditions and the eco- 
nomic, political and social stability of 
this country. 


Sensitive to Economic Trends 


Mr. Monk said insurance companies, 
like banks, are subject to all influences, 
economic or otherwise which affect the 
valuation of their invested funds, rate 
of interest or returns on investment. 
Therefore it is self evident that what- 
ever tends either to increase or decrease 
market values or injure or destroy un- 
derlying securities must necessarily have 
serious effect upon the financial status 
of insurance companies. He said such 
a movement as the government’s great 
expenditures in developing additional 
water power throughout the country can 
have no other effect than to lessen the 
security underlying bonds of privately 
owned public utilities of this nature to 
the detriment of life insurance policy- 
holders. 

Mr: Monk gave figures showing how 
United States legal reserve life compa- 
nies carried on during the years 1930- 
33 inclusive. New paid business in 1930 
was $19,019,790,000; 1931, $17,226,248,- 
000; 1932, $14,514,284,000; 1933; $13,786,- 
857,000. Insurance in force in 1930 was 
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Leaders of National Life 
Hold Forth at Montepelier 





VARIED THREE-DAY PROGRAM 





More Than 225 Agents and Wives At- 
tend Largest Insurance Gather- 
ing in Vermont City in Years 


. 





The leading producers of the National 
Life of Vermont gathered in Montpelier 
for the three day agency convention this 
week. 

About 225 agents and their wives were 
on hand, thus constituting the largest in- 
surance party in Montpelier since the 
last home-coming of National Life 
agents nine years ago, which was the 
75th anniversary of the company. 

On Tuesday there were addresses by 
President Fred A. Howland, Paul Spei- 
cher, “Insurance Research & Review,” 
Indianapolis, conferences led by Dr. E. 
A. Colton, medical director, by C. E. 
Moulton, treasurer, and by H. H. Jack- 
son, actuary. In the afternoon recrea- 
tion was provided, the ladies being en- 
tertained with a luncheon at Mountain 
View hotel, Whitefield, N. H. 


Program on Wednesday 


On Wednesday there were conferences 
led by George B. Young, general coun- 
sel; H. R. Pierce, associate secretary, 
by John M. Thomas, vice-president, and 
an address by C. C. Gilman of the Bos- 
ton agency. In the afternoon there was 
a clambake on the National Life athletic 
association field, followed by sports, and 
an evening bridge party for the ladies. 

On Thursday there was a conference 
led by E. S. Brigham, vice-president; an 
address by C. Vivian Anderson, presi- 
dent National Association of Life Under- 
writers, conference led by E. D. Field, 
vice-president, and the afternoon devoted 
to sports and sightseeing. 

The final event of the convention was 
a banquet and dance Thursday evening. 
President Howland was toastmaster, and 
greetings were brought by Governor 
Stanley C. Wilson and there was an ad- 
dress by William F. Williams of the 
Pittsburgh agency. 

General Agents in Session 


Prior to the opening of the conven- 
tion proper there was an all-day meet- 
ing and luncheon on Monday of the 
general agents association. 

E. B. Hamlin, general agent at Cleve- 
land, is president of the Leaders’ club, 
R. P. Burroughs of the Manchester 
agency is vice-president, and F. 
Ebertz, general agent at San Francisco, 
is secretary. The officers of the $100,- 
000 club are: Griswold Wilson of Cleve- 
iand, president; L. J. Bair, New York, 
vice-president, and H. V. Haas, Cleve- 
land, secretary. 

President Howland’s Address 


President F. A. Howland of the com- 
pany told the general agents that in- 
creased sale of annuities had been the 
most noticeable effect of the depression, 
an effect generally to the advantage of 
the company. He said that the larger 
companies are considering an increase 
in the price of annuities, possibly by 
next January. 

President Howland in his address 
stressed the desirability of acquainting 
the public with the fundamental reasons 
for the inherent soundness of the life in- 
surance structure. He said, “Will it not 
strengthen our position to have it un- 
derstood that while good management is 
essential in life insurance as in all en- 
deavors, there are inherent elements in 
the structure of our business which more 
than in any other tend toward sta- 
bility and permanence.” 

E. A. Hasek, general agent at Kansas 
City, outlined his methods of selecting 
and training agents. Personal reminis- 
cences given by T. C. Thompson, for 35 
years general agent in Chattanooga, 
were a delightful part of the program. 





Spoke to Agents 














FRED A. HOWLAND 


President Fred A. Howland of the 
National Life of Vermont gave an ad- 
dress before the agency convention of 
his company at the head office this week 
which dealt with current subjects in a 
very illuminating way. 








Welcome Montgomery Home 





President Acacia Mutual Life Was 
Showered With Applications on His 
Return from Ireland 


A unique “welcome home” was given 
President William Montgomery of the 
Acacia Mutual Life in the form of a 
five-week $9,000,000 greeting on his re- 
turn to his office in Washington, D. C. 
Each agent mailed a bon voyage air 
mail production record card to Mr. 
Montgomery at the boat in Ireland car- 
rying information as to the first two 
weeks’ results. At the end of the cam- 
paign a welcome home postal card con- 
taining final returns was. sent to Mr. 
Montgomery at his office. Mr. and Mrs. 
Montgomery spent the summer in Ire- 
land and other points. 


Mrs. Lawler Now President 
of Union Life of Virginia 





Mrs, Florence H. Lawler is now pres- 
ident of the Union Life of Richmond 
as well as treasurer. She had been 
treasurer for some time. She was re- 
cently elected president, succeeding Col- 
onel Joseph H. Button. Colonel Button 
was formerly Virginia commissioner, 
having resigned that post in 1928 to 
head the Union Life. Mrs. Lawler is 
the widow of a former president of the 
company who owned a controlling in- 
terest in it. 


Holtzman in New Post 


DENVER, Aug. 30.—A. M. Holtzman, 
for six years superintendent of agencies 
for the accident and health department 
of the Continental Casualty, recently re- 
signed to become vice-president in 
charge of sales for the Miller-West 
Agency Co., Denver. His is a new office 
in the Denver agency. Mr. Holtzman 
is widely known in the accident and 
health field. At one time he was in 
charge of insurance matters for the 
Hearst newspapers. In this capacity he 
founded many of the generally accepted 
newspaper policies relating to insurance. 


McFall Host to Agents 
New Jersey and New York agents of 
the Columbian National Life were the 
guests of Vice-President A. A. McFall 








at a get-together dinner. 


Ohio National Life Soon to 
Dedicate Its New Building 





PLANS FOR AFFAIR ARE MADE 





Managers and Agents Will Be Enter- 
tained in Cincinnati for 
Three-day Period 





The new home office building of the 
Ohio National Life at Cincinnati will 
be properly dedicated Sept. 10-12 when 
a number of managers and agents that 
have ~ualified will be on hand. The 
office is at 2400 Reading Road. The 
three days will be given up largely to 
conference and recreation. The dedica- 
tion luncheon will be held at noon the 
first day with President T. W. Appleby 
presiding. Merle Thorpe, editor of 
“Nation’s Business,” will deliver an ad- 
dress. During the afternoon there will 
be a motor trip both to Cincinnati and a 
drive on the Kentucky side. In the 
evening there will be a dance at the 
Netherlands Plaza hotel. On the morn- 
ing of the second day, the home office 
people will hold open house for visiting 
guests. During the afternoon and eve- 
ning all hands will go on the “Island 
Queen” for a cruise, starting at 3:30 
p. m. and docking again at Cincinnati 
at 11:30 p. m. On the morning of the 
third day there will be a golf tourna- 
ment. At noon Mrs. Appleby will en- 
tertain the visiting ladies at a luncheon 
at her home. During the afternoon there 
will be a visit to some of Cincinnati’s 
famous enterprises. 


Missouri Superintendent in 
Effort to Curb Companies 





With the hope of driving from Mis- 
souri a number of small irresponsible 
foreign insurance companies that refuse 
to comply with law, Superintendent 
O’Malley plans to request the Missouri 
general assembly which convenes in 
January to enact laws giving the de- 
partment complete jurisdiction over such 
concerns. 

Superintendent O?Malley tells his 
plans in the annual report of the depart- 
ment submitted to Governor Park. 

“Attention is directed to the opera- 
tions of numerous parasitical companies 
foisting themselves upon the public as 
life insurance companies,” the report 
states. “These are mostly foreign com- 
panies which do not comply with the 
insurance laws of this or any other 
state, and which under the present Mis- 
souri laws are not subject to the juris- 
diction of the state insurance depart- 
ment. Such companies can only be 
reached through the prosecuting attor- 
neys of the various counties. 

“It is my belief and recommendation 
that suitable laws should be passed by 
the jegislature at its next session, mak- 
ing it a practical impossibility for such 
companies to operate, since we find that 
most all of them are financially incom- 
petent and fail to pay their obligations 
to this state.” 

Mr. O’Malley also recommended that 
the entire insurance code for Missouri 
be revised and rewritten. Much of it 
is antiquated, he said, a part having been 
passed in 1869. 


Liberty National Life Cruise 
Eighteen agents of the Liberty Na- 
tional Life of Birmingham qualified for 
the “Torch Club” which entitled them to 
a convention trip. President F. P. Sam- 
ford accompanied by 14 member of the 
club sailed from New Orleans, going to 
Havana and then to the Panama Canal 
zone. The party then proceeded north- 
ward, making a landing at Tela Hon- 
duras where a special trip into the ba- 
nana plantations was planned. They will 
then return to Havana arriving in New 
Orleans Sept. 3. On account of sick- 
ness and urgent business four members 

of the club could not make the trip. 








— 





Important Reports Ready | 
for Canada Commissicners 





Important reports of standing con. 
mittees are on the agenda for the 17th 
annual conference of the Association of 
Superintendents of Insurance of the 
Provinces of Canada, to be held in the 
Admiral Beatty hotel, St. John, N, B. 
Sept. 11-14. The opening session start; 
at 2 p. m. the first day when all ai. 
dresses and reports of committees yi 
be delivered. Subsequent sessions yill 
be devoted primarily to considering com. 
mittee reports. 

There are no entertainment plans and 
the annual dinner will be foregone, 
President R. P. Hartley, deputy attor. 
ney general of New Brunswick, will de. 
liver his address at the opening sessioy 
and Secretary-Treasurer R. Leightoy 
Foster of Toronto, insurance superin- 
tendent of Ontario, his report. 

Commissioner H. P. Dunham of Cop. 
necticut will attend and speak, represent. 
ing the National Convention of Insuw- 
ance Commissioners. 

The reports on life insurance legisla- 
tion and valuation of securities will be 
watched with great interest. There js 
also to be filed a report of the standing 
committee on annual statement blanks, 


Conference 


Regional Sales Meetings Were Devoted 
to a Discussion of Practical, 
Current Topics 





Mutual’ Trust’s 








A regional sales conference for Illinois 
agents of the Mutual Trust Life of Chi- 
cago was held in that city, it being in 
charge of Vice-President A. B. Slatten- 
gren, Agency Director C. W. Noble and 
Superintendent of Agents L. R. Lunoe. 

Discussions were’ centered _ about 
agency and individual objectives, better 
working methods and specific sales pres- 
entations. President E. A. Olson gave 
a talk at the banquet. 

Service buttons were awarded as fol- 
lows: Five Year—C. P. Carlson, L. C. 
Schlager, John L. Walker. Ten Year— 
Carl Ekendahl, M. S. Lunoe, Halsey 
Steins, E. A. Swanson. Fifteen Year— 
H. W. Anderson. Twenty-five Year— 
C. H. Anderson, David Anderson and E. 
A. Isaacson. 

Another sales conference was held at 
Toledo attended by representatives from 
lower Michigan and Ohio, at which dis- 
cussions, similar to those in Chicago 
were held. President Olson also at 
tended this conference. 


John R. Hastie to Speak 


John R. Hastie of the Samuel Heifetz 
agency, Mutual Life of New York i 
Chicago, will be one of the speakers a 
the annual convention of the Nationd 
Guardian Life of Madison, Wis., to b 
held at Lake Lawn Resort, Lake Delt 
van, Wis., Sept. 5-6. 

The convention is scheduled for Sept. 
5-6. President George A. Boissard W! 
make the first address. Paul F. Crane 
field, director of the new business de 
partment, will talk on “Plans and AS 
pirations of the New Business Depatt 
ment.” Vice-president Richard Boissafi 
will give some facts and figures. Agent) 
Director R. B. Thierbach of the North 
western Mutual Life will talk on “Wha 
do you do with your time?” Mr. Hastie 
will speak the afternoon of the first da): 
The second day will be given to indivie 
ual and group conferences with Richat 
Boissard, Paul Cranefield, Superintent: 
ent of Agents C. M. Kremer and Agent 
Secretary A. G. Schmedeman, Jr. 
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C. J. Zimmerman, president Life U" 
derwriters Association of Northern Nev 
Jersey and general agent Connectict! 
Mutual, is spending his vacation at Wo! 
boro, N It is expected that up 
his return he will announce various com™ 
mittees of the association, of which ™ 
has just been elected president. 
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The special committee on hospitaliza- 
tion insurance of the Health & Accident 
Underwriters Conference has sent out 
to member companies recommended 
forms for a medical, surgical and hos- 
pitalization expense supplement to be 
attached to regular policy forms issued 
by the company providing indemnity for 
loss of time. It would not be sold sep- 
arately. These supplements were pre- 
pared in line with the action taken at 
the annual meeting of the conference, 
when a resolution was adopted suggest- 
ing that members issue some form of 
medical, surgical and hospital expense 
coverage with their regular accident and 
health policies. ; 

The committee emphasizes that the 
S#forms proposed are tentative only and 
"Bsubject to modification and change. The 
work of preparing them was rushed 
imthrough because of the fact that so 
many inquiries have been received for 
‘Bthis material that it was deemed advis- 
able to issue this preliminary report at 
‘Phis time, even though slight modifica- 

tion may be necessary later. The con- 
ference has been flooded with inquiries 
_fon this subject and the interest taken in 


legisla- 
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fanding 
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rence 
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= it indicates that a large number of con- 
Vear—picrence companies will start issuing 
Halsey § Some form of this sort in the very near 
Vear_§iuture. 

Y ear— One Allocated Expense Form 












The first form recommended follows 
quite closely the one prepared by Ex- 
ecutive Secretary Harold R. Gordon, 
‘hich was used as a basis for the dis- 
cussion of the subject at the conference 
meeting. It is an allocated expense 
lorm, providing for reimbursement up 
0 not more than $3 per day for hos- 
pital room for 30 days; surgical expense 
4s outlined in a schedule of operation 
lees, with a maximum of $75, the sched- 
le as a whole being probably some- 
What lower than that offered by many 
of the companies which now include 





to besuch a provision in their policies; $10 
Dela- Or Operating room, $5 for anaesthesia, 

83 for x-ray examination, provided it 
Sept. RS Not given as a treatment and is made 
d wilfhile assured is confined in a hospital, 
“rane ee" $1.50 for laboratory fees. An op- 






ional provision for nursing expense for 
not to exceed 30 days is provided, with 
he amount left blank. 


Excludes Hernia, Compensation Cases 







Not more than the maximum amount 
Specified for the various items would be 
payable for any one disability or in any 
? consecutive months. The supplement 
ould not cover any expense caused by 
‘ertia or any disability for which the 
assured is paid benefits under any work- 
‘ns compensation law or act. 
J. variant of this form is offered, 
with the same wording except as to the 
‘mount of fees. It would provide $5 a 
ay for hospital room, $15 for operating 
oom, $8 for anaesthesia, $5 for x-ray 
Xamination, $2 for laboratory and 
Apa double the surgical fee schedule. 
would be sold at practically double 
€ premium for the first form. 
= alternative form, based on that 
W used by the Great Northern Life, 



















Frazier-Lemke Act Is 
Termed Unconstitutional 





LOUISVILLE, Aug. 30.—Federal 
Judge C. I. Dawson expressed from the 
bench opinion that the amended Frazier- 
Lemke act providing for a five-year 
moratorium on farm mortgages is un- 
constitutional. This is believed to be 
the: first case that has developed chal- 
lenging constitutionality of the new act. 

“This act, on its face and unless fur- 
ther explained, is in my opinion uncon- 
scionable and unconstitutional,” Judge 
Dawson declared, “and if it is held con- 
Stitutional, to my mind there isn’t any 
use having property rights in America.” 

J. E. Tarrant, of the law firm of 
Bruce & Bullitt, representing the Louis- 
ville Joint Stock Land Bank, contended 
the act is unconstitutional, and E. A. 
Kraufhoff of Washington, attorney rep- 
resenting the government, argued the 
other side. The case arose over a peti- 
tion by the joint stock land bank for 
dismissal of a bankruptcy petition of W. 
H. Raffort, farmer of Howell, Chris- 
tian county, Ky. The bank has a judg- 
ment for approximately $9,000 for debt 
and interest against Radford, and asked 
that foreclosure judgment be carried out. 


Charge Phraseology Vague 


It was pointed out at the hearing that 
language of the act is not specific. One 
of the chief problems discussed was to 
whom surplus rent after taxes and re- 
pairs are paid would go if there were 
a surplus. Mr. Tarrant argued that the 
act is not a law of bankruptcy and is 
unconstitutional in its present form. 
He gave United States Supreme Court 
and other citations to the effect that the 
principal function of bankruptcy always 
has been to obtain distribution of assets 
of the debtor, and that the discharge of 
debt feature of bankruptcy law came as 
a later and incidental development. He 
contended that a law that permits an 
insolvent debtor to keep his property 
and not pay his creditor cannot be called 
a law on the subject of bankruptcy. He 
argued that the law is unconstitutional 
on three principal grounds, that it ex- 
ceeds the bankruptcy power delegated to 
Congress by the constitution; that it 
violates the Fifth Amendment in de- 
priving the plaintiff of property with- 
out due process of law, and that it 
fails to give faith and credit to a judg- 
ment of the state courts. 


Fred Holderman Conference 


To celebrate its first anniversary and 
a tripling of business over the preceding 
year, the Fred MHolderman district 
agency of the Equitable of New York 
at Pittsburg, Kan., held an all day ses- 
sion. Besides talks, there were a ban- 
quet and several addresses in the eve- 
ning. 

Among those who attended as guests 
were W. M. Rothaermel, Chicago, su- 
perintendent of agents, Central Division; 
A. M. Embry, agency manager, and 
Mrs. Booker; George J. Woodward, 
Wichita unit manager, and Mrs. Wood- 
ward, and Claude Beeks, in charge of 
group insurance for the Embry agency. 








would agree to reimburse the assured 
up to $100 per month for the amount 
expended for hospital expenses, includ- 
ing room, operating room, laboratory 
fees, nurses, anaesthesia and graduate 
nurse hire. If the confinement to hos- 
pital or sanitarium is for a shorter or 
longer period than one month, a pro- 
portionate amount would be paid, but 
not for a period in excess of three 
months for any one accident or any 
one disease. It contains the same 
schedule of surgical fees. Hernia is ex- 
cluded. That form would also be of- 
fered with a limit of $200 a month and 
double the surgical fees, with the pre- 
mium also doubled. 

All these forms would be issued only 
to white males, 18-49. 





Union Central’s advertising in national magazines 
talks about a man’s life insurance problems in his 
own language, in a simple friendly way. 


His immediate need for more protection is sug- 
gested by a picture of another family just like his 
own in the same boat. Then the solution is sug- 
gested . . . investigated . . . and adopted... . 
by the family in the picture—all in quick, succes- 
sive flashes. 


The result is happiness; and every family whe 
reads about it wants the same happiness. That’s 
why readers of The Saturday Evening Post, Time, 
Collier’s all over the country are interested pros- 
pects—when the Union Central representative 


calls. 





You said 


“Let’s not discuss that, dear. 
something about the Economic Adjust- 
ment Policy being an investment. Tell 
me more about that.” 


that, no matter what happens 
to me, you and Sally are pro- 
vided for!’’ 


The 
UNION CENTRAL 


Life Insurance Company 


CINCINNATI 


“, . . and it’s great to know | 
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Aetna Life Agents in Regional Meet 
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ness is still slightly behind that of last 
year, premiums on new insurance are 
ahead, the average premium per $1,000 
being more than 10 percent higher than 
in 1933, indicating that the company is 
thereby rendering a better brand of pub- 
lic service, but is being better paid for 
this better service, said Vice-president S. 
T. Whatley in welcoming the delegates. 

“Annuity premiums, both single pre- 
mium and annual premium, are hand- 
somely ahead of last year,” he said. “One 
of the most encouraging signs is the 
steady decrease in the lapse ratio and 
the consistency with which policy loans 
are being repaid. You will be interested 
to know that we had less lapsed busi- 
ness during the first six months of this 
year than during the first six months of 
1919.” 

Assistant Vice-president W. H. Dal- 
las said the underwriting department in 
recent months tried to loosen up on lay 
questions, such as finances, habits, busi- 
ness reputation, etc. on cases under 
$5,000 written and recommended by 
full-time agents with good records. 

“This has been due in part to our 





good mortality on recent business, by 
numbers, and in part to a desire to help 
you in the present revival,” he said. “As 
new business increases and general con- 
ditions become better we anticipate an 
improvement in the quality of business 
submitted and a lowering of the rejec- 
tion ratio.” 

The importance which the home office 
underwriters attach to the agent’s repu- 
tation for quality business was indicated 
by Mr. Dallas’ account of a card sys- 
tem which the company started in the 
last year. A card for each agent lists his 
new business applications, whether is- 
sued, rated or declined, and the grade of 
each case by quality. The cards are 
always kept up to date and are avail- 
able for all home office departments, It 
is possible, he said, that lapses and 
deaths may be added to these records. 


Depends on Agent’s Record 


“We can tell at a glance whether the 
majority of an agent’s cases are ‘good’ 
or whether an undue proportion are bor- 
derline, reject, or questionable,” Mr. 
Dallas said. “You will doubtless agree 
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Outstanding Stability 


* Size, location, age —all are interesting factors as 
applied to a life insurance company but none of 
these compare in importance to Surplus above 


Liabilities. 


This item in a company’s financial statement is the true measur- 
ing rod which determines the strength and stability of the 


institution. 


With Admitted Assets of $16,616,706.65, the Guarantee Mutual 
Life of Omaha is one of the few companies having Surplus 
above Liabilities equal to 20% of its Legal Reserve. 


There may be larger and older companies in the United States, 
but it will be difficult to find one financially stronger or more 
safe than this sound and well managed purely mutual legal 


reserve company. 


A copy of our booklet, “An Analysis of Our 32nd Annual State- 
ment”, will be mailed to anyone interested in a complete 
review of our financial condition. 


Write for details of the excellent Agency op- 
portunities available in Twenty-seven states. 


LIFE 


ORGANIZED 1901 


*TOTAL SURPLUS. . 





COMPANY 


OMAHA, NEBR. 


$2,568,388.63 


(For the protection of Policyholders) 











with me that liberality is not justified 
when half or three-quarters of an agent’s 
business is questionable. Offhand I 
should say that a rejection rate of 10 per- 
cent or less is good, 10 percent to 20 
a is fair, and over 20 percent is 
ad. 

“Perhaps you will go part of the way 
at least with my often repeated state- 
ment that an agent can and should do 
his own underwriting and that he makes 
his own rejection rate and home office 
record. One man will go year after 
year with 5 percent or less rejections 
and another will run 25 to 50 percent. 
It is hard to explain this, but it can’t 
be luck.” 


Cammack Discusses Group 


Smaller group cases covering from ten 
to 200 lives are likely to be the most 
profitable type for the average agent 
to solicit, E. E. Cammack, vice-presi- 
dent and actuary advised. He pointed 
out that the complexities and probable 
disappointments involved in seeking the 
very large cases make them less profit- 
able despite the lure of larger commis- 
sions. All forms of group insurance— 
life, pensions, and accident and health— 
- substantially ahead of last year, he 
said. 

The fact that the company does not 
want extremely large annuity and sin- 
gle premium life cases does not mean 
that it is not just as desirous as ever 
of moderate sized annuity cases, he said. 


White Takes Up Programming 


Programming as a means of selling 
not only promotes the client’s welfare 
but makes for easier selling, puts on 
persistent business, and comes as near 
to solving the prospecting problem as 
anything that can be found, said E. H. 
White, C. L. U., estate planning man- 
ager Luther-Keffer agency, New York 
City. Make the program simple, he 
warned, or the prospect will be swamped 
by its complexities; make it conserva- 
tive, and it will still be possible to sell 
plenty of insurance. Don’t try to put it 
all into force at once. Give the time ele- 
ment precedence over the amount. 
Thus, if the prospect can’t swing the 
necessary $100 a month income for his 
wife, make it a less amount for life 
rather than $100 a month for less than 
life. Make the program neither too 
rigid nor too flexible, but it is better 
to lean to rigidity rather than to leave 
too much to the beneficiary’s discretion. 


Recommends Use of Trust 


Make use of insurance trusts, Mr. 
White urged. Don’t be guided by the 
recent swing away from _ insurance 
trusts which followed their early popu- 
larity, as trusts and settlement options 
each have their place, although in some 
places either can be used. 

He advised the agents to use their 
technical knowledge in their own office 
to simplify complicated situations, as 
using it in the prospect’s office may re- 
sult in complicating a simple situation. 
Failure to make a policy audit means 
missing a sure bet, for it can be made 
only by either the agent or his com- 
petitor. 


Dr. Taylor in Recommendations 


More careful selection of diastolic 
pressures, lessened emphasis on some 
of the more intricate features of the 
electrocardiogram, and a minor change 
in the upper limit of the sugar tolerance 
test depending on age and previous his- 
tory were the princinal underwriting de- 
velopments outlined by Dr. H. F. Tay- 
lor, associate medical director. 

The blood test for sugar tolerance has 
ve--- definitely proved its value and re- 
liability, he said, enabling the company 
to take a large number of cases which 
it would have had to decline without it. 
Fewer and fewer of the requested tests 
are being returned as not completed, 
word having evidently got around that 
no true diabetic can pass the test. 

The Aetna Life is working toward a 
policy of fewer medical examiners, in 
the belief that more valuable and com- 
plete information will be obtained where 
examinations furnish a _ considerable 
share of an examiner’s work. This plan 





——————_ 
has already worked out very sati 
torily in New York City where 4° 
physicians do the bulk of the com 
pany’s examining, he said. ' 
More attention is being paid to com, 
binations of impairments than a fey 
years ago, Dr. Taylor said. Certain 
combinations have a significance tha 
is far more important than the sum of 
the individual substandard ratings op 
each impairment. Certain impairment, 
such as heart, blood pressure and im. 
paired kidneys, are so closely linked that 
even though single impairments might 
call for only a slight rating if existing 
alone, yet when found together jn an 
individual they point toward a graye 
degenerated condition. ’ 
While svmpathizing with the agen 
who has lost a $100,000 application be. 
cause some “mechanical gadget” didn 
look right, Dr. Tavlor said the electro. 
cardiogram has on the whole done more 
to get cases through than to bar them, 
O* 97 cases on which nulse irregularities 
were checked by electrocardiogram, 4 
cases for $647,500 were accepted stand. 
ard, and all the others were taken x 
various ratings, including one who 
would have been rejected if not for the 
electrocardiogram. All would have been 
taken only at ratings without the 
tracing. 
Gay Talks on Methods 


C. F. Gay, agency secretary, dealt 
with time control, organized selling and 
prospecting plans. Demonstrating the 
way in which the institution of life in- 
surance has adapted itself to changed 
conditions in the last 100 years, he pre- 
dicted it would continue to meet such 
changes in the future, but warned agents 
that they must do their part in adapting 
their sales methods to the changed de- 
mands of a more discriminating and en- 
lightened life insurance buying public. 

Other speakers were E. G. Schmitt, 
New Haven; H. C, Fisher, Washington; 
B. L. Barnett, Brooklyn; V. D. Burges- 
ser, Hartford. 

An informal banquet closed the con- 
vention, with President M. B. Brainard 
as the principal speaker. ? 

Clarence Axman, editor, “Eastern Un- 
derwriter,” spoke briefly on the late Ring 
Lardner, whose large line of life insur- 
ance was carried principally by the 
Aetna. 


Detroit Association Honor 


National Life Underwriters Body Ree- 
ognizes the Fine Membership 
Gain This Year 








DETROIT, MICH., Aug. 30.—Ofi- 
cers of the Qualified Life Underwriters 
of Detroit have been advised by the Na 
tional Association of Life Underwriters 
that the jury of awards has voted to rec- 
ognize the unusual gain in membership 
recorded by the Detroit organization dur- 
ing the past year by awarding to it a 2 
volume “Life Insurance Book Shelf. 
Facilities for accommodating the library 
are being prepared in the office of H. B. 
Thompson, executive secretary, 2406 Da- 
vid Stott building, where the volumes 
will be available to all members. 

The Detroit association closed the fis- 
cal year with 486 members in g00t 
standing as compared with 245 members 
at the same time last year, an increast 
of 241, or 98 percent. This excellent 
work was accomplished by the member- 
ship committee under the aggressiv’ 
leadership of Hugh C. White, general 
agent Connecticut Mutual, chairman. 


Darby Day Has Birthday 

Darby A. Day, well known Chicag° 
life insurance man who now is operating 
the Lawyers Mutual Benefit Association 
there, achieved another birthday t's 
week, the occasion being celebrated 
his friends in the form of a surprise 
party. His office door in the Bankers 
building was open all day and many i 
friends dropped in. More than 100 appr 
cations for insurance in his new orga? 
ization were tendered. 
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Backed for Reelection 
as National Secretary 
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ERNEST W. OWEN 


Ernest W. Owen of Detroit, man- 
ager of the largest branch of the Sun 
Life of Canada in the United States and 
the second largest branch of the com- 
pany in the world, has been indorsed by 
the Qualified Life Underwriters of De- 
troit to succeed himself as secretary and 
trustee of the National Association of 
Life Underwriters at the Milwaukee 
convention. Since his candidacy for the 
post kecame known he has been recom- 
mended for re-election by some 20 
agents’ organizations. 

He served as secretary of the Na- 
tional association during the 1928-29 and 
1933-34 administrative years and knows 
the requirements of the office fully. He 
also served as National committeeman 
for Detroit for 15 years and acted as 
general chairman of the committee that 
directed the National association con- 
vention in Detroit in 1928. 

He has been engaged in life insurance 
| work for 27 years and has managed the 
| Detroit branch of the Sun since 1913 
| with the exception of the war period. 
| Since 1920 his agency has averaged an 

annual production of some $10,000,000, 

with a peak year of $18,000,000. 










Insurance Section Muster 
Attracted Much Attention 


(CONTINUED FROM PAGE 1) 


a Wesley E. Monk, general counsel 
Massachusetts Mutual Life and former 
Massachusetts commissioner, on “Insur- 
a in the Depression and Beyond;” L. 
- Jones, Jackson, Miss., on “Yarns,” 
Pe Felik Hebert, United States Senator 
sagt Rhode Island, who warned that 
the ‘brain trust” is circumventing the 
constitution under the guise of emer- 
gency legislation and traditional Ameri- 
o- liberty will be lost to the people if 
€ ellort toward planned economy is 
allowed to have free sway. 

Secretary F. C. Haymond, Fairmont 
. Va., of the section made his report. 





’ 


Sackerman & Lewis 


man general agency firm of Sacker- 
Mass Lewis, geenral agents of the 
+4 achusetts Mutual Life at Brook- 
bes has been dissolved. M. J. Sacker- 
Ca will continue the Brooklyn office. 
son Lewis will open a new agency 
at Huntington, L. I, 


J.M. Darby and Millard Orr 


ae Orr, who has been connected 
in Aang Massachusetts Mutual agency 
will peodelphia for a number of years, 
aaa €come general agent this week suc- 
Me J. M. Darby, who has held the 

‘ition for many years. Mr. Darby and 





James M. Blake, now at the head office 
in charge of the field service depart- 
ment, were formerly partners in Phila- 
delphia. When Mr. Blake was taken to 
the home office Mr. Darby was made 
sole general agent. 


To Have Home Office School 


Federal Reserve Life Announces Plans 
for Field Development in 
Its Territory 








KANSAS CITY, KAN., Aug. 30.— 
The Federal Reserve Life will inaugu- 
rate a new, aggressive campaign for 
business and field development on Sept. 
10, the opening day of a week’s home 
office school for all divisional directors 
and agents. Special text material and 
study outline have been prepared, which 
will follow closely the basic principles of 
the company’s “life-time plan.” Some 
phases of the school represent decided 
departures from old methods and old 
ways of thinking, according to George 
L. Grogan, vice president in charge of 
agencies. 

In charge of various phases of the 
school will be Mr. Grogan, W. G. Irons, 





secretary; C. J. Schultz, underwriter, and 
C. J. Hough, assistant director of agen- 
cies. 

Following the school in September, 
other schools will be held during the fall 
when the company has as many as ten 
new agents. These will be two-week 
sessions at the home office. More than 
20 men are expected to attend the first 
school September 10 to 17. 





Compton Made Superintendent 


William A. Compton, former district 
manager of the Peoples Life of Wash- 
ington, D. C., at Baltimore, has been 
called to the home office as superin- 
tendent of agents to succeed the late 
J. C. Duke, who was killed in an auto- 
mobile accident May 30. M. J. Mor- 
gan has been appointed superintendent 
of the Baltimore office to succeed Mr. 
Compton. 


Home Security Life Officers 
G. W. Hill, vice-president of the Home 
Security Life of Durham, N. C., has 
been elected president to succeed the 
late A. M. Moise. G. W. Mumford, who 
has been secretary, was made vice-presi- 
dent to succeed E. N. Moise, who died 





last fall. Actuary F. B. Gilts was 
chosen secretary. 


To Hold Oklahoma City Rally 


An insurance conference, under direc- 
tion of Dr. S. S. Huebner, will be con- 
ducted in Oklahoma City Sept. 10-11. 
Dr. Huebner will announce awards to 
Oklahoma agents for meritorius service 
in insurance work. 


Holds State Meetings 


F. A. Smart, state agent for the Equi- 
table Life of Iowa in Michigan, will 
inaugurate a series of monthly agency 
meetings at various points about the 
state in September with a session at 
Clark Lake, near Jackson. Similar 
meetings will be held in Detroit in Oc- 
tober, Lansing in November and else- 
where each month until June, 1935. 


Midland Life of Kansas City 


The Midland Life has discontinued the 
issue of the single premium life and an- 
nuity contract. The only exception will 
be when such a contract is issued in con- 
junction with running premium insur- 
ance, and the annuity or interest benefits 
are applied to premiums of such insur- 
ance. 
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A Time Control 
Plan That Works 
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We believe that the interests of 
Policyholders, Field Force and 
Company are exactly parallel, 


We believe that wastage in the 
Life Insurance business is borne 
by Policyholders, Field Force 
and Company alike, 


We believe that Standards of 
Performance are attainable which 
Will eliminate Waste, and 


We believe that these principles 
should find expression in the 
relationship entered into between 
the Field Force and the Company. 
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Principles 
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To achieve the standards of performance de- 
manded of them under the New Federal Reserve 
LIFE-TIME Plan it is essential that our field 
representatives—policyholders’ consultants—place 
their work on a “time control” basis that elim- 
inates lost motion and discouragement. 


Each of our consultants is given a policyholder 
group, and to realize the benefits available through 
this group, it is necessary and required that he— 

Make periodic service calls 

Make special calls 


Prevent surrenders 


Secure re-instatements 


Discourage policy liens 





Arrange the re-payment of policy loans, either 
by full payment or through special plans. 


Make detailed reports daily. 


Consistent and capable performance of these 
duties constitutes part of the professional service 
our consultants’ render to their clientele. To ac- 
complish these ends, we have given our consultants 
a definite plan of procedure to be followed in 
their daily work. From their detailed daily re- 
ports, their standard of efficiency is judged, and 
likewise their remuneration is based. This is on 
an entirely new basis for field representatives of 
life insurance companies. 


The LIFE-TIME Plan has been enthusiastically 
received by our field force. We will gladly explain 
it more fully on request. 


GEORGE L. GROGAN 
Agency Vice-President 


KANSAS CITY, KANSAS 
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Monk Gives Views 
on Future Trends 





(CONTINUED FROM PAGE 3) 


$107,948,278,000; 1931, $108,885,563,000; 
1932, $103,154,370,000; 1933, $97,985,044,- 
000. 

Payments to policyholders were: 1930, 
$1,363,000,000; 1931, $1,663,000,000; 1932, 
$2,156,000,000; 1933, $2,175,000,000. Pay- 
ments to beneficiaries, respectively, in 
these years’ were $884,000,000, $944,- 
000,000, $931,000,000 and $925,000,000. 
The total payments to policyholders and 
beneficiaries in the four years were $11,- 
041,000,000. 

Turning into channels of trade and 
setting free for commerce and payment 
of obligations such a tremendous amount 
of money, he said, has been a strong 
supporting arm of the economic and so- 
cial structure. The ability of the life 
companies to carry out their contracts 
was an important factor in helping to 
avert a more serious economic debacle 
and was a powerful testimonial of the 
integrity of life insurance. 

He noted in the last two months a 
marked lessening of policy loans and sur- 
renders for cash. Mr. Monk said the 
RFC has loaned not over $1 for each 
$500 of life company assets when all 
companies are considered. 


Investments Foundation Stone 


_Mr. Monk devoted some time to con- 
sideration of investment angles. He said 
the entire superstructure of the life in- 
surance institution rests upon the foun- 
dation of keeping the funds in such way 
as to maintain safety of principal and 
assure adequacy of return. 

“Any economic deflation or any up- 
setting influence that interferes with this 
function must, if continued long enough,” 
he said, “disturb that foundation. At 
present we seem to be in a period of 
low interest rates due to the large sup- 
ply of money seeking investment and the 
lack of demand for that money. Life 
insurance companies, however, should be 
as well able to stand the effect of such 
low returns as any other financial in- 
stitution because it is estimated that 
such companies have at least 75 percent 
of their bond investments in guaranteed 
securities.” 


Portfolios Greatly Changed 


He said the changes in the investment 
portfolios of life companies have been 
rather marked. While as a whole funds 
are invested in the same classes of se- 
curities because of law requirements, 
there have been decided changes with- 
in the groups. There has been much in- 
crease in percentage holdings of cash, 
real estate, public utilities, securities, 
government bonds and policy loans, and 
a decline both in city and country mort- 
gage loans, railroads and foreign gov- 
ernment bonds. Mortgage loans by fore- 
closure and deeds have become real es- 
tate. Cash on hand has greatly in- 
creased because of the necessity to main- 
tain liquidity in order to satisfy cash de- 
mands on policy loans and surrenders, 
and also because of lack of investment 
opportunities. 


Stresses Margin of Safety 


Real estate prices have depreciated be- 
cause of lack of demand by the pur- 
chasers, but these loans should be 
sound if margin of safety was properly 
considered when making the loan. Rents 
and income fell off and equity owners 
found themselves unable to make inter- 
est payments, pay taxes or amortize the 
principal loan. ; 

One of the most disturbing factors 
is that for many years life companies 
stressed investment features of insur- 
ance contracts due to the urge to serve 
policyholders in other than a purely in- 
surance way. Accumulations of money 
were left with companies for investment, 
both by policyholders and beneficiaries, 
with the company’s obligation guaran- 
teeing not only return of principal but 
fixed rates of interest. 








VIEWS OF UNDERWRITER ON PROBLEMS 








certain types of risks, but in greater part 
to a poorer general quality of business 
written. The comparison would be all 
the more remarkable had it not been 
that many home office underwriters have 
been inclined to greater liberality, par- 
ticularly on small cases during these 
years, than known experience justifies. 
The companies have sacrificed sound 
principles and profit margin to assist 
their agents through troublous times. 


Withal, however, there has been a 
sharper watch for speculation and over- 
insurance—a more circumspect study of 
insurable interest and insurable values. 
It is disconcerting that so relatively 
large an amount of business is submitted 
upon lives undesirable from this stand- 
point. The fire, accident, and automo- 
bile agents have a keen appreciation of 
the importance of these features, and it 
is regrettable that it is so difficult to 
train life agents similarly. 

Speculation, and over-insurance for 
large amounts, is much more easily la- 
beled than the equally unfavorable but 
inconspicuous and apparently benign 
types applying frequently for very small 
amounts. Some of this business has had 
its origin in fraud rings, more or less 
active in certain localities, with the aid 
of disreputable agents and _ doctors 
among foreign classes. This type is read- 
ily disposed of when recognized, but pro- 
cedure is not always so simple or easy 
when the application is submitted by 
well-meaning but uninformed agents. 


Qualification for Insurability 
Is Carefully Studied 


Ability to pay premiums is only one 
of a number of qualifications for insur- 
ability. The expense of burial has little 
to do with life value or a need for life 
insurance in its intended sense. The love 
and affection of adult children for elderly 
parents is no more insurable than is 
the sentiment one may feel toward the 
faithful model “T” of 1914 vintage. 
Hard-boiled? Perhaps—but the under- 
writer’s attitude is not based upon preju- 
dice. It is simple arithmetic, and the 
various companies’ experience furnishes 
the justification. 

Unfortunately, many risks of apparent 
similarity in any given group of declina- 
tions would probably be insurable upon 
some basis, were it possible to identify 
them. The agent must, at times, grow 
weary from constant repetition that the 
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company deals with averages—but it is 
the only answer to many situations and 
will always be, unless refinements more 
precise than now believed possible are 
developed in the future. It will very 
likely always be necessary to refuse in- 
surance to certain types of perhaps fairly 
good risks, in order to eliminate those 
greatly in the minority which are actu- 
ally and grossly undesirable. 


Right Kind of Examiners 
Should Be Secured 


During the years when companies 
were more obsessed with the volume 
idea, many permitted rather broad dis- 
cretionary powers to their agents with 
regard to the appointment and use of 
examiners. They have since had ample 
time to observe the full effects of their 
short-sightedness in this connection. It 
is well known that one cannot serve two 
masters, and the examiners of the coun- 
try can testify to the truth of the adage. 
Companies that have more recently 
adopted tightened regulations find their 
agencies reporting greater cooperation 
from the doctors than ever before. Too 
many examiners in any locality are un- 
desirable for both the agent and the 
company. The alert agent will recog- 
nize the objections and cooperate with 
his home office in building a compact 
corps of loyal examiners who will have 
a personal interest and find added in- 
centive to give efficient, prompt service. 

A current question of some concern 
is that relating to the manufacture and 
sale of intoxicants. The underwriters’ 
problem is not one of recognizing the 
hazards of the industry—these are well 
known. The difficulty is in estimating 
what the future holds for many appli- 
cants whose present position appears rel- 
atively harmless. The unexpected repeal 
of the 18th Amendment found most of 
the states unprepared to meet the situa- 
tion because of poorly timed and/or 
otherwise miscalculated local legislation. 
It will require some time, no doubt, to 
determine public sentiment and legislate 
accordingly. In the meanwhile, the busi- 
ness itself will be trying to find its 
“shore legs.” Former racketeers, boot- 
leggers, and others of their ilk may, to 
outward appearances, find respectable 
shelter under legality or near-legality. 
The general class hazard of this group, 
however, will remain essentially un- 
changed and must be underwritten ac- 
cordingly. 








Business Men’s Assurance 
Marks Silver Anniversary 
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men, conceived the notion of building 
an organization to do for business and 
professional men what other organiza- 
tions had done for traveling men. He 
launched the company when new modes 
of transportation were coming into use 
and offering new hazards. Business and 
professional men responded readily, and 
health insurance was added to the serv- 
ice. 
Scope Was Expanded 

The company grew and expanded. To 
provide complete income protection in 
1920 the B. M. A. was rechartered to 
provide life insurance and annuities. 

Today the B. M. A. ranks sixth among 
all companies doing a similar accident 
and health business, in the point of bene- 
fits paid. Life insurance in force is near 
the $100,000,000 mark. It has paid out 
nearly $33,000,000 in benefits. 

The company operates in 30 states; 
maintains 17 branch offices; employs 500 
full time salesmen, 275 home and branch 
office employes; operates at a low rate 
of expense and enjoys a favorable mor- 
tality ratio. Sales during the first 6 








months of 1934 were 65 percent ahead of 
the corresponding period last year. 





Stevenson Agency Employs 
Limited Part-Time System 





PHILADELPHIA, Aug. 30.—The 
John A. Stevenson agency of the Penn 
Mutual Life has eliminated all part-time 
agents of the type being warred against 
in Baltimore, Pittsburgh and other 


cities, the agency heads state. 


The only part-time men being taken 
on are those who plan to make life in- 
surance their profession and are unable 
to finance themselves from the start. 
These are not given an indefinite part- 
term contract, but are permitted to work 
as part-timers for terms ranging from 
two to six months, depending on their 
individual conditions. 

Mr. Stevenson and his staff consider 
that this type of part-time agent always 
will be in the business, but that they 
cannot be called part-timers as they in- 
tend to devote all of their time later on 
as life underwriters. It is deemed un- 
fair to ask these men who are unable to 
finance themselves, to leave their posi- 
tions and gamble from the start on mak- 
ing good as agents. They should be 
permitted a trial to determine whether 
they can make good. 

The part-time men are treated the 
same as full-time agents in the Steven- 
son agency. They are given the same 
course of instruction. 





Map Drive Against _ 
Unadmitted Firm— °* 









(CONTINUED FROM PAGE 3) PRAI 
having consulted numerous company ey. 
ecutives on suggestions for associatioy Me Prom 
action reported that among the fore. 
most problems on which assistance a 
could be rendered is a correction of the 
tendency of state legislators to pag 
laws providing for penalty and attor. 
neys’ fees, where, after the company The 
has denied liability, suit is filed and re. J by tl 
covery is had on the policy; legislation 9 midw 
affecting the rights of the companies t) im rendi 
cancel policies and legislation defining reveal 
terms used and prescribing provisions (i chaitt 


of policies. It was suggested that the J Cong! 


association support legislation whereby J group 
the conduct of companies in connection i holde: 
with receiving notices, proofs and mak. me bankr 
ing investigation will not constityte 9B time 
waiver. Some measure of relief was As 
urged from the tendency of courts to 9 of the 
allow recovery for permanent and total news| 
disability, or for temporary total dis. tions. 
ability, when the insured actually js 
only partially disabled. “Ty 
Adoption by health and accident could 
companies of uniform policy provisions, ener 
especially in the insuring clause, was pe 
suggested in the committee report, it onan 
being pointed out that lawyers now = 
work under a handicap because of the > 0 
diversity of policy provisions. It was a 
stated that lawyers defending insurance field 
companies on policy suits in their effort emph 
to find controlling and persuasive au- J tegis| 
thority are constantly confronted with J pais,” 
the fact that the language in the various Mr 
policies can so often be differentiated 100 
with the result that a case which should ous ¢ 
be helpful loses its value because of the mates 
distinctions which can be pointed out rene 
in the language used in the policies. I delay 


The report recommended a committee Co 
of the association which could serve as 

















a clearing house for the exchange of mi 
opinions among counsel for the com- 
panies concerning questions which arise 
in connection with policy suits. An- Im 
other suggestion presented to the com- reau 
mittee and contained in its report was plans 
that of the association returning to the pect 
practice of scheduling annual meetings vited 
in connection with the annual meeting local 
of the International Claim Association. sugg 
Resolutions Are Proposed than 
Several resolutions were presented bes 
and referred to the executive committee in , 
among which were: A recommendation Pa 
that legal directories verify client list- 2 tt 
ings or references of their subscribers; at? 
a proposal that legislation be sponsored Mis 
providing for the appointment of off- . th 
cial court reporters in United States ak 
district courts and a recommendation licite 
that the association endorse the Amer ) 
ican Liberty League and its principles. 
The annual golf tournament was wo! 
by Albert C. Schlipf of the law frm 
of Brown, Hay & Stephens, Springfield, FI 
Til. ques 
plica 
e e ’ go te 
Plans for Commissioners ty 
Meeting Are Being Made ’ 
; effec 
Commissioner W. V: Knott of Florida whic 


is rounding out preliminaries for —. 
nual convention of the National Co vs, 






vention of Insurance Commissioners : Kent 
St. Petersburg, Fla., Dec. 4-6. The et cour 
quarters will be the Suwanee Hotel, wit proo 
one or more sessions at the million = = 
lar pier jutting out into the bay. h 

WSUN radio station is located on ™° 

pier there will be an opportunity . 

broadcast the important addr — 
Payne Midyette, of Tallahassee, Fla, 

president of the Florida Local Under: ike 
writers, is naming a committee to Wo Gen: 
with Mr. Knott and the local committtss Equ 
and the same action is to be taken i rn 
Harvey Payne, Prudential manages i Jeff 
Miami, president of the Florida : Joh 
Underwriters Association. The fire 4 m net 
casualty forces will have a directors a Ney 
sion during the meeting of the comm Ney 











sioners. 
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NF. C. Leaders Are Pleased 
at Response of Newspapers 





pRAISE TRADE PUBLICATIONS 





Prominence Given Fraternal Congress 
Resolution on Municipal Bankruptcy 
Bill in Congress Helpful 





The extent of the publicity achieved 
by the National Fraternal Congress’s 
midwinter resolution against the then 
pending municipal bankruptcy bill was 
revealed by Mrs. Elizabeth M. Mehan, 
chairman of the publicity bureau, at the 
Congress’ annual meeting. The fraternal 
group constitutes the nation’s leading 
holder of municipal securities and the 
bankruptcy bill was looked upon at that 
time as exceedingly dangerous. 

A special article, together with a copy 
of the resolution, was sent to 2,000 daily 
newspapers and 32 insurance publica- 
tions. 

Praises Insurance Press 


“The insurance press, as nearly as we 
could check,” Mrs. Mehan said, “gave 
generous space to this copy, notably THE 
NATIONAL UNDERWRITER, The daily news- 
papers considered our release news and 
gave considerable space to it. The Chi- 
cago “Tribune” made editorial comment, 
as did papers in Wisconsin, in Spring- 
field, Mass., and other localities, clearly 
emphasizing the danger of the pending 
legislation to large holders of munici- 
pals.” 

Mrs. Mehan also reported practically 
100 percent of the editors of the vari- 
ous fraternal orders published in full the 
material furnished by the publicity bu- 
reau, even though in some cases it meant 
delayed publication. 

Copies of the resolution also were 
sent to the 96 United States senators and 
to 118 life company presidents. 


Fraternal Day Successful 


Immediately following this, the bu- 
reau launched .its 1934 Fraternal Day 
plans, addressing more than 600 pros- 
pective Fraternal Day chairmen with in- 
vitations to sponsor a celebration in their 
localities, enclosing sample programs and 
suggested newspaper publicity. More 
than 300 celebrations were held, with 
Texas, Florida, Wisconsin, Indiana, and 
Michigan leading in number of gather- 
ings. The publicity bureau sent out fol- 
low-up communications and_ supplied 
special service where requested. 

Mrs. Mehan paid particular tribute to 
Miss Frances Leahy, executive secretary 
of the N. F. C., and her staff for their 
Cooperation in getting out needed pub- 
licity with the speed that was imperative. 





Jury Must Decide 


FRANKFORT, KY., Aug. 30.—The 
question of false statements in an ap- 
plication for disability insurance must 
80 to a jury and cannot be decided by 
bi court in a peremptory instruction. 
‘rmination of a policy by refusal to 
pat a premium on the due date is not 
fective to bar liability for disability 
which began before the due date. These 
Points are made in the case of Downey 
vs. Independent Life, decided by the 
€ntucky supreme court. Further the 


court held that deni _ Pu 
proof of loss. denial of liability waives 


i 








C. L. U. Speaker 











GEORGE E. LACKEY 


Announcement is made that George 
E. Lackey will be one of the speakers 
at the annual dinner of the national 
C. L. U. chapter Sept. 26 during the 
annual convention of the National Asso- 
ciation of Life Underwriters in Milwau- 
kee. Another speaker, previously an- 
nounced, will be Dean Ralph Heilman 
of the school of commerce, Northwest- 
ern University. 

Mr. Lackey is general agent in De- 
troit for the Massachusetts Mutual Life 
and is a former president of the Na- 
tional Association of Life Underwriters. 
He recently won his spurs, being 
awarded the C. L. U. designation. 


NOTICE 


The National Underwriter Disclaims 
All Connection with National Un- 
derwriters’ Bureau of Kansas City 














Inquiries are reaching this paper about 
the “National Underwriters’ Bureau,” 
Insurance Exchange building, Kansas 
City, Mo. The resemblance in name to 
Tue NATIONAL UNDERWRITER, Insurance 
Exchange, Chicago, is obvious. The 
concern purports to be compiling the 
“Underwriters’ Legal Directory,” a list- 
ing of lawyers supposedly capable of 
handling insurance cases. 

This paper disclaims any connection 
with the “National Underwriters’ Bu- 
reau,” Insurance Exchange, Kansas City, 
and regrets that a deceptive name was 
adopted by the new enterprise. There is 
no connection between the two and 
never has been except that J. N. Joerger, 
whose name is signed to circulars of the 
Kansas City concern as superintendent 
legal department, for a short time in 
1933 carried written authority to repre- 
sent THE NATIONAL UNDERWRITER, Insur- 
ance Exchange, Chicago, on news items 
and subscriptions.. That authority was 
revoked in a letter, addressed to Joerger 
and acknowledged by him. 

The resemblance in name is particu- 
larly unfortunate because THE NATIONAL 
UNDERWRITER for years has published in- 





Semi-Annual Figures Reported 


ee 








(From Georgia insurance department records) 


Capit 
Fla..$ 150,000 $ 


al Assets 
15 778,315 
234,096,538 234,096,538 


Liabilities Income Disburse, 
$ $ 354,617 $ 334,157 
26,958,700 17,740,033 


1,576,629,585 


surance directories or “Underwriters’ 
Hand-Books” of high reputation. 


Enters National Advertising Field 


The Bankers Life of Des Moines is 
entering the national advertising field 
and the first of its advertisements will 
appear early this fall in the “Saturday 
Evening Post.” 

Announcement was made by President 
G. S. Nollen at the company’s annual 
school of instruction attended by more 
than 200 members of the $100,000 club 
in Montreal. 

For the time being only the “Satur- 
day Evening Post” will be used. 


Iowa Directory Is Issued 

The 1934 edition of the Underwriters 
Hand-Book of Iowa is from the press of 
THE NATIONAL UNDERWRITER. This is a 
complete reference book for fire, casu- 
alty and life people, being a comprehen- 
sive compilation of the Iowa insurance 
facts with complete information on 





agencies, companies, field men, general 
agents, adjusters, attorneys, organiza- 
tions, etc. It gives the Iowa insurance 
laws, the agents in the various cities and 
towns with their companies. Iowa is one 
of the great home office states of the 
country...One section furnishes an index 
of the Towa companies. The book is 
interesting from every insurance stand- 
point. 


Case May Be Redocketed 


FRANKFORT, KY., Aug. 29—In 
an action on the disability clause of a 
group life and health policy, a judg- 
ment directing the payment of past and 
future installments, when due, with a 
provision protecting the insurer if the 
disability should cease, with the right 
to have the case redocketed for such 
purposes, is not erroneous, the court of 
appeals held today in affirming judg- 
ment of the Johnson circuit court which 
had decided in favor of G. H. Patrick 
against the Equitable Life of New York. 





Keep Faith 








Home Office : 


With Them 


The adequate protection of de- 
pendent women and children often 
depends upon the determined effort 
of a Life Insurance salesman. 


Some family providers make 
prospects difficult to con- 
vince and keeping ever- 
lastingly at them is the 
only way they can be per- 
suaded. 


It frequently seems hopeless 
and futile but there still 
remains that great incen- 
tive—the security of the 
helpless. 


Don’t Fail Them! 


Che Prudential 


Insurance Company of America 


EDWARD D. DUFFIELD, President 


Newark, New Jersey 
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SELLING YOUNG MEN 


Field men of The Lincoln National 
Life Insurance Company of Fort 
offer 


Wayne, In- diana, 


the ideal policy for 





young people of today=-The 


Adaptable Endowment. It meets 


needs today. tomorrow=twenty 


years from mow. « 4 « « « « * * 











THE 
Raannarran LIFE 
INSURANCE COMPANY 


654 Madison Avenue at 60th Street 
NEW YORK CITY 


Founded 1850 THOMAS E. LOVEJOY, President 





Preferred Risk Endowment 
Family Income Salary Savings 
Retirement Annuity Double Indemnity 


Life 
Modified Life 
Disability 








Adjourn Chicago Hearing 
on Scheme to Tax Reserves 





BRIEFS TO BE PRESENTED 





Much Confusion As to What Assessor 
Thinks He Is Assessing and 
Why Assessable There 





Hearing on the attempted tax assess- 
ment at Chicago against life insurance 
companies on their insurance in force 
there was‘ adjourned to Sept. 4. The 
first session before the board of tax 
appeals hardly started before it was 
stymied by the attempt to understand 
what the assessor thought he was as- 
sessing and why he thought it was as- 
sessable in Cook county. <A represen- 
tative of the assessor attempted an ex- 
planation, but soon the assessor him- 
self was sent for and appeared on the 
scene. Both the assessor and the attor- 
neys for the life insurance companies are 
to have their ideas in writing before the 
next hearing. 


Difficulty Fixing “Situs” 


In making up the assessment this year 
the Cook county assessor arbitrarily took 
60 percent of the life insurance in force 
of each company in Illinois and valuing 
it at $8 a thousand, added the amount 
to its assessment. His theory was that 
because Cook county contains 60 percent 
of the population of Illinois, therefore 60 
percent of the insurance in force is held 
in Cook county. The first point raised 
by the attorneys for the companies was 
that insurance in force is not property. 
The assessor seems to have heard that 
when a life insurance company is sold 
the insurance in force is commonly val- 
ued at a certain figure per $1,000, but 
his attempt to explain how its value as 
property could have a “situs” in Cook 
county did not seem to meet with much 
success. 

The ruling of the board of tax appeals 
will probably be handed down on 
Sept. 4. 

By an oversight in the assessor’s 
office, 36 companies, including some of 
the very largest in the business, were 
not added to the assessment roll. The 
assessor filed complaint with the tax 
appeals board asking that the 36 com- 
panies, with the assessments, be included. 
This will be heard Sept. 4 at the same 
time as the complaints of companies 
against the assessments. There were 73 
companies for whom assessments were 
shown in the roll. 

Counsel for the companies submitted 
briefs and the assessor was required by 
the board to file a written statement 
setting forth the line of reasoning upon 
which he bases his assessments on the 
life companies. 





Des Moines Out After 1935 
National Association Meet 


DES MOINES, Aug. 30—Des 
Moines will make a vigorous bid for the 
1935 convention of the National Asso- 
ciation of Life Underwriters at the an- 
nual meeting in Milwaukee. M. L. Selt- 
zer, general agent Aetna Life, is chair- 
man of the committee selected to extend 
the invitation. He heads a delegation of 
more than 50 who will describe the ad- 
vantages of Des Moines as a convention 
city. The invitation is supported by the 
Des Moines chamber of commerce and 
heads of more than a dozen Iowa life 
companies. 

In its 40 years of membership in the 
National association, the Des Moines 
association has never succeeded in bring- 
ing the convention to Des Moines, al- 
though invitations have been extended 
several times. 

Boston is also making an active cam- 
paign for the 1935 convention and it is 
understood that Nashville will again be 





in the field. 
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Agent Who Made Record 


in Depression to Talk 


| 














STANLEY, MARTIN 


Stanley Martin, special agent for the 
John Hancock Mutual at Columbus, 0, 
whp will appear on the program ot the 
National Association of Life Under- 
writers in Milwaukee, has been making 
an outstanding production record the last 
few years. Following graduation from 
Ohio State University in 1922, he spent 
nine years in the real estate business, 
In 1930 he joined the J. M. .Gantz 
agency of the Pacific Mutual at Colun- 
bus and from the start made a success. 
In 1932 he led the entire field force of 
the Pacific Mutual in new business. In 
his four years in the business, he has 
never paid for less than half a million 
dollars each year. He expects to attend 
the Million Dollar Round Table this 
year. He joined the John Hancock in 
April of last year and closed 1933, lead- 
ing that company in premiums paid and 
in 16th place for the amount of business 
written. He has made his record dur- 
ing the depression. 








Chicago Life Lawyers List 





Program for Monthly Meetings for the 
Year Is Announced by Pres- 
ident L. A. Stebbins 





The Chicago Life Insurance Lawyers 
Club has announced its program for the 
season, the meetings to be held in the 
evenings at the Union League Club. 
President L. A. Stebbins gives the fol- 
lowing program: 

Sept. 11—Paper, Burton P. Sears; story, 
Ll. L. Bomberger, Hammond, Ind.; cul: 
rent decisions, Francis J. Hurley. 

Oct. 9.—Paper, A. F. Gruenwald; story, 
Cc. H. Ruttle; current decisions, John ™ 
Allen. 

Nov. 13—Paper, Frederick A. Brown; 
story, J. F. Dammann; current decisions, 
Luther F. Binkley. 

Dec. 11—Paper, Paul G. Annes; story, 
George T. Evans; current decisions, Wil- 
fred M. Doherty. 

Jan. 8—Paper, C. W.:Glover; story; BR. 
F, Baird, Fort Wayne, Ind.; current de 
cisions, N. A. Nelson, Jr. 

Feb. 12—Paper, Arthur W. Fulton 
story, Hayes Kennedy; current decisions, 
Jerome F, Kutak, 

March 12—Paper, Raymond Olson; 
story. Ralph F. Potter; current decision’ 
Joseph F. Sheen. 

April 9—Paper, H. B. Goldstein; story; 
Cc. O. Rundall; current decisions, Frank 
X. Brickley. 

May 14—Paper, Arthur S. Lytton; story, 
William McKinley; current decisions, Et 
win A. Meyers. 


American Institute Meeting Dates 
The annual meeting of the America 
Institute of Actuaries will be held at the 


Edgewater Beach hotel. in Chicag® 





Nov. 1-2. 
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Expect Canadian Companies 
Scon to Raise Annuity Rate 





LOWER INTEREST ASSUMPTION 





Difficulty of Making Profitable Invest- 
ments Chiefly Responsible for 
Second Advance 





TORONTO, Aug. 30—It is under- 
stood that substantial increases in an- 
nuity rates will shortly be put into ef- 
fect by leading Canadian life companies. 
The change will be effected Sept. 1 by 
one company, and on Oct. 1 by other 
companies, according to reports. All 
but two of the larger Canadian compa- 
nies writing annuities are making the in- 
crease, it is understood. The majority 
of the leaders advanced rates some time 
ago when leading American companies 
took this action. ; 

The reason given for the change is 
reduction in interest rates on high grade 
securities in the past few months, the 
companies desiring to get the annuity 
rates at a level which will compensate 
for this. One company is said to have 
issued instructions that it will not ac- 
cept any further individual annuity con- 
tract payments totaling more than $50,- 
000. This is in line with action taken 
by a number of leading American cqm- 
panies. 

Lower Interest ASsumption 


It is expected that the new schedule of 
rates to be announced by at least some of 
the companies will be based on the as- 
sumption that they will earn 3% percent 
on their investments. Since the increase 
in rates of a year ago, business of Ca- 
nadian companies has been on a 4 per- 
cent basis. 

Experience under the Canadian gov- 
ernment annuities act which has been 
in force since Sept. 1, 1908, shows up to 
March 31, 1933, receipt of $36,214,050 
purchase money on 16,394 contracts. Of 
these, 1,194 have been canceled, leav- 
14,400 in force. 

Under this act, the minimum annuity 
obtainable is $10 a year. The maximum 
amount of annuity payable to any an- 
nuitant, which had been fixed by statute 
at $5,000 a year, was reduced to $1,200 a 
year by parliament in August, 1931. 

There are two classes of annuities 
under each of which several plans of 
contract are available, preferred annui- 
tes and immediate annuities. 


Annuity Figures Given 


During the fiscal year ended March 
31, 1933, 573 immediate annuities and 
802 deferred annuities were contracted 
for, the average amount of annuity under 
the immediate contracts being $346, and 


} the amount of purchase money received 


being $3,547,345, as compared with 1,726 
contracts and purchase money of $4,194,- 
— the fiscal year ended March 31, 


The number of annuities in force on 
March 31, 1933, was: Immediate 5,824, 
deferred 8,576, a total of 14,400. The 
total of immediate annuities purchased 
Was $2,435,272, an average of $418 per 
contract. 

_Annuities may be purchased on the 
life of one person or on the lives of 
two persons jointly, and are generally 
paid in quarterly or monthly instalments 
for life, although contracts are issued 
under which the annuity is payable for 
a specified number of years if the an- 
nutant lives that long. 

G he Canadian companies operating in 
= Britain also it is reported will in- 
ra their annuity rates there, to take 
‘tect in a month or so. The interest 
assumption used in United Kingdom ter- 
wb, Is 5 percent, which, it is stated, 

4 e changed to the same as for Can- 

ada, 3% percent. 


Craftsman Capital Cut 


favital of the Craftsman of Spring- 
poe Mass, has been reduced from 
25,000 to $100,000. 








Back to Home State 








B. W. WELSH 


In becoming manager of the Connecti- 
cut General Life’s Kansas City, Mo., 
branch, B. W. Welsh returns to the state 
where he was born and received his 
early education. Before he became as- 
sociated with the Connecticut General 
in Cleveland in 1928, Mr. Welsh spent 
several years with the Burlington rail- 
road, in the grain business and as sales 
promotion manager for a manufacturer. 
He also had some life insurance field 
work. 

J. W. Talbert has been made assistant 
manager of the Coffman agency of the 
Connecticut General in Cleveland. , Mr. 
Talbert was born in Indiana. Following 
a teaching experience, he was in railroad 
and railway express agency work. He 
joined the Coffman agency in 1928. 


Governor Lehman Approves 
Bill Giving Loan Privilege 





Life companies are authorized simi- 
larly to banks, under a bill approved by 
Governor Lehman of New York, to loan 
up to 80 percent of appraised value of 
certain real estate when 20 percent of 
such loan is subject to federal insur- 
ance. This is in connection with the 
national housing act approved by the 
President June 27. The life companies 
may loan on property situated anywhere 
in the United States under provisions of 
the national housing act, this authoriza- 
tion being given under an amendment 
to section 100 of the New York insur- 
ance law. 

The governor approved another bill 
amending the civil practice act to pro- 
vide that interest rate on any loan shall 
not be increased by reason of maturity 
of any obligations during the emergency 
period that the guaranteed participating 
mortgage laws are in force. 





Michigan Department Asks 
Premium Prepayment Ruling 





LANSING, MICH., Aug. 30.—Estab- 
lishment of premium payment funds by 
policyholders through deposits in ad- 
vance of premium due date has created 
a problem for the Michigan department. 
Several authorized companies have such 
plans. The department officials have de- 
cided to consult the attorney-general 
relative to legality of certain phases of 
the procedure. 

The department is. not willing to ap- 
prove any such plan which does not 
permit the insured, upon demand, to 
withdraw such prepayments, together 
with earned interest. It is feared, how- 
ever, that operation. of the plan on this 
basis might be construed as conducting 








a banking business and would therefore 








violate provisions of the insurance laws. 

It has been noted that the Minnesota 
attorney-general held that provision for 
w.thdrawal put the plan in the banking 
category. If the Michigan attorney gen- 
eral holds similarly it is probable that 
the department will outlaw the scheme 
entirely as setting up a permanent fund 
upon which the insured could not real- 
ize, if emergency arose. 


Upholds Disability Provision 

A provision in a disability clause that 
disability payments would not begin as 
of date more than 90 days prior to re- 
ceipt of proofs of disability was up- 
held by the Kentucky supreme court in 
the case of Western & Southern vs. 
Dillard Robertson. 


Johannsen on Program 


A. J. Johannsen of the Hobart & Oates 
general agency for the Northwestern 
Mutual Life in Chicago has been notified 
that he has been selected to deliver an 
address at the annual meeting of the 
Nat:onal Association of Life Underwrit- 
ers in Milwaukee. Just recently Mr. 
Johannsen was elected president of the 
Chicago chapter of the C. L. U. He isa 
young man who is attaining recognition 
as a leader in Chicago and promises to 
become nationally known. 








New Vash Young Book on 
Salesmanship Is Published 





In the same convincing fashion he 
wrote “A Fortune to Share” and “Let’s 
Start Over Again,” Vash Young, Equit- 
able Life of New York agent in New 
York City, has written another book, 
“The Go-Giver.” In contrast to the 
so-called “go-getter” with high pressure 
technique, Mr. Young presents the 
salesman who is of the “go-giver” type 
—the salesman who considers the other 
fellow more than he does himself and 
in so doing meets with success. The 
“Go-Giver” costs $1.50 and can be se- 
cured through The National Under- 
writer. 


Old Assured Are Buying 


An analysis by the State Mutual Life 
shows that for the first six months of 
1934 the amount of insurance sold to 
old policyholders is 140 percent of that 
purchased in 1933. The conclusion is 
that there is an increased confidence in 
insurance, increased buying power, and 
that an agent may now expect a sub- 
stantial amount of his new business from 
this source. 
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December 31, 1933 
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United States Is Conservative 


THE conclusion, drawn from a_ broad 
survey of newspaper editorials, that the 
Unitep States is on the whole “strongly 
conservative,” will be good news to 
many life agents whose prospects have 
been holding off taking insurance until 
they can be sure there will be no radi- 
cal inflation or other measures tending 
to depreciate their insurance values. The 
survey was made by “Trust Com- 
PANIES,” a monthly publication and cov- 
ered 81.2 percent of the daily newspaper 
circulation in districts containing 95.7 
percent of the country’s population. The 
magazine’s conclusion is based on the 
theory that most readers buy news- 


papers whose editorial opinions coincide 
most closely with their own. 

If the present administration reflects 
popular opinion it would seem that there 
is little to fear in the way of radical- 
ism and that whatever legislation departs 
from the ordinary so far as to seem radi- 
cal is more the result of the partial fail- 
ure of the old system rather than evi- 
dence of any real swing to the “Left.” 
There seems to be no reason for poten- 
tial life insurance buyers to continue 
without needed protection for fear of a 
wave of radical legislation which would 
impair the value of their life or endow- 
ment policies. 


Light Streams Through the Clouds 


It 1s gratifying to read the report of 
the Lire INSURANCE SALES RESEARCH Bvu- 
REAU of Hartford on the record for the 
first seven months of the year showing 
a gain of 15 percent so far as the re- 
porting companies were concerned. This 
year has been a test in many ways. In 
some sections the drought has been un- 
precedented and hence the agricultural 
areas were vitally affected. There have 
also been’ industrial troubles and 
throughout the entire country there has 
been more or less uncertainty as to the 
federal. program. 

Notwithstanding this, life insurance 
shows a very good record for the year. 


This evinces the confidence of the pub- 
lic in the institution itself. The figures 
from the large cities are of interest for 
the seven months. The percentages as 
compared with the similar period last 
year are as follows: Boston 99, Chicago 
108, Cleveland 126, Detroit 119, Los An- 
geles 106, New York 110, Philadelphia 
107, St. Louis 115. Regardless of the 
drought situation some of the seven 
months ratios in the big agricultural 
states are as follows: Indiana 121, Illi- 
nois 111, Minnesota 108, Iowa 127, Mis- 
souri 120, North Dakota 118, South Da- 
kota 98, Nebraska 111, Kansas 132, 
Oklahoma 127. 


Important Work of Fraternals 


THE annual meeting of the NATIONAL 
FRATERNAL ConGrEss emphasizes the 
growing importance of the societies that 
are adequately rated. P. F. Gitroy of 
Denver, head consul of the WoopMEN oF 
THE Wor tp, tracing the growth of fra- 
ternals stated that there is now $5,415,- 
000,000 insurance on the legal reserve 
basis and only $654,000,000 left on the 
eld assessment plan. 

" The fraternals fit in the program in a 
way that no other institution does. The 
biggest advance the fraternals made was 
when the well managed ones decided to 
adopt a legal reserve basis that was 
adequate regardless of the effect on their 


immediate business. The NATIONAL FRA- 


TERNAL ‘CONGRESS represents the sound 
principles of fraternalism. 
Regular old line companies should 


give credit to the fraternals for the im- 
portant service they are rendering the 
public. They are making an appeal 
along protection lines that is effective 
and highly desirable. Most of the peo- 
ple guiding the affairs of the fraternals 
are conscientious, well trained and able. 
The program of the congress brought 
out many features of stirring appeal to 
the officials. 

The fraternals as a group are the 
largest holders of municipal bonds. 
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PERSONAL SIDE OF BUSINESS 





Commissioner E. W. Clark of Iowa, a 
Republican, who has been something of 
a political storm center in his state, be- 
cause of his successful resistance to the 
efforts of the Democrats to have him 
removed from office, is relating to his 
friends an amusing incident that oc- 
curred in the office of Governor Herring 
of Iowa recently. : 

Mr. Clark was in the governor’s office 
one day when the governor’s secretary 
announced that a priest was outside with 
two youngsters and desired to have an 
audience with the governor. Mr. Clark 
offered to retire from the room, but the 
governor asked him merely to take a 
seat in a corner of the room. The visi- 
tors entered and the priest had the boys 
shake hands with the governor, at the 
same time making most flowery refer- 
ences to Governor Herring. In order to 
change the subject, the governor started 
telling the priest about some of the rel- 
ics that were to be seen in the office. 
He mentioned a letter-opener, the handle 
of which was made from some famous 
piece of wood, a desk, which sprang 
from some historical timber, etc. Fi- 
nally, after having pointed out a_ half 
dozen similar objects, the governor said: 
“And now, Father, do you see that old 
man back in the corner of this room? 
He’s a Republican.” 


William F. B. McNeary, assistant_ad- 
vertising manager of the Equitable Life 
of New York and former Newark news- 
paperman died last week. After 15. years 
with the Newark “Sunday Call,” Mr. 
McNeary took up insurance advertising 
with the Equitable Life in 1929. He 
was 43 years old and died of kidney 
trouble. 


V. T. Kelly, 51, brother of Commis- 
sioner William H. Kelly of New Jer- 
sey, died of a kidney ailment. 


The Edward A. Woods Company of 
Pittsburgh, general agent for the Equi- 
table Life of New York, is stimulating 
interest among its producers to attend 
the annual meeting of the National As- 
sociation of Life Underwriters in Mil- 
waukee. A plan has been announced 
under which three leaders in the agency 
in total number of points, during a con- 
test closing Sept. 20, will be awarded a 
trip to the convention. All business paid 


for between Aug. 20-31 will count 
double. 
Miletus Garner, manager of the 


Youngstown, O., agency of the Ohio 
State Life and members of his staff 
this week commemorated the 15th anni- 
versary of the organization of the 
agency, which was established by Mr. 
Garner. He was for a number of years 
with the Ohio insurance department and 
for a time was superintendent of agen- 
cies of the Toledo Travelers. 

A. M. Johnson, former chairman of 
the board of the defunct National Life, 
U. S. A., of Chicago, gets into the pub- 
lic print this week due to the fact that 
Walter (Death Valley) Scott, popularly 
known as “Scotty,” is fighting the fed- 
eral government because it has corralled 
his big ranch in Death Valley, California, 
for national park purposes. “Scotty” and 
Mr. Johnson made Death Valley famous. 
They entered into partnership and got 
an extensive area, building a $2,500,000 








They are intensely interested in this 
form of security and the working out of 
difficulties of municipalities in meeting 
their obligations. In fact the congress 
has a special committee devoting its at- 
tention to this particular work. One 
cannot attend a NATIONAL FRATERNAL 
CONGRESS convention without being im- 
pressed with the sincerity and _ high- 
mindedness of the officials. 
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Proving That Anderson 


Practices His Preaching 











C. VIVIAN ANDERSON 


The Provident Mutual has released an 
interesting record of the persistency of 
business produced by C. V. Anderson of 
Cincinnati, president of the National As- 
sociation of Life Underwriters. The 
history covers the period from July 1, 
1926 to June 30, 1934. During that pe- 
riod, Mr. Anderson had more than four 
millions of business exposed to first year 
lapse in the Provident Mutual. The 
lapses during the first policy year 
amounted to $77,000, or a lapse rate of 
1.9 percent. Mr. Anderson’s lapse rec- 
ord was consistent throughout the pe- 
riod. In none of the eight years was 
his rate as high as 10 percent. During 
the year ended June 30, 1934 the rate 
was 6.1 percent. In several of the eight 
years he had no first year lapses what- 
ever. 

During the past year, Mr. Anderson 
has been traveling about the country per- 
forming his presidential duties, and hun- 
dreds of agents have heard him speak. 
Those who have heard him tell of his 
sales methods will not be surprised a 
the remarkable record of persistency 
which his business has made. His rec- 
ord entitles him to first place among 
Provident Mutual agents for consect- 
tive years of substantial production, 
combined with a high degree of pet 
sistency. 








castle in the desert. The two mel 
thought they had a clear title to this 
property. Mr. Johnson sold his interests 
in the huge ranch in the valley to 
“Scotty.” Now the indications are thet 
“Scotty” will lose all his possessions. 


President Isaac Miller Hamilton of the 
Federal Life of Chicago is on a, bus 
ness trip to California and is visiting 
agencies of the company. 

Peter Saper, assistant manager of the 
Newark district of the Metropolitat 
Life, has completed 25 years of servict 
and was tendered a testimonial dinner. 

D. J. Roach, manager at Portlant, 
Me., for the Berkshire Life and sect 
tary of the Maine Life Underwriters AS 
sociation, died suddenly of angina pec 
toris in his office this week, age 
years. He was a native of Portland and 
had been in the insurance business 10 
20 years. 


Henry Nehr, supervisor in the ord 
nary department at the home office © 
the Prudential, is making a tour ° 
Europe with his wife and son. 
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Launch Drive for Business 





Federal Life & Casualty of Detroit to 
Put on Aggressive Drive in 
September 





DETROIT, Aug. 30.—In September 
the Federal Life & Casualty of Detroit 
will launch its first aggressive drive for 
life insurance business since its charter 
was amended in 1930 to permit it to 
write this line as well as the accident 
and health coverage for which it was or- 
ganized in 1906. Under Fred Grainger, 
agency director, a strong agency plant 
has been developed from coast to coast, 
including New York state. The Federal 
Life & Casualty is one of the few mid- 
western companies admitted in New 
York. : 

Encouraged by its fine showing dur- 
ing the past three months, every effort 
will be made to build up a life insur- 
ance volume conimensurate with its ac- 
cident and health volume, through the 
existing agency plant. June, July and 
August have been the best similar 
months in the production of new busi- 
ness since 1929, and were 40 percent 
better than the same months of 1933. 
The life drive will be handled by the 
executive staff under President V. D. 
Cliff, 


Alpha Mutual Benefit Fails 


Insurance Director Palmer of Illinois 
Brings About Receivership 
for Chicago Concern 











Insurance Director Palmer of Illinois 

secured a decree in the circuit court of 
Chicago for the appointment of a re- 
ceiver for the Alpha Mutual Benefit in 
that city which had its office at 123 West 
Madison street. The order is for dis- 
solution and liquidation. Director Pal- 
mer is studying the mutual benefit asso- 
ciations and endeavoring to weed out 
the unfit. Many of them have little or 
nothing and yet are taking in premiums 
by monthly dues and assessments. No 
medical examination is required. Mr. 
— has already closed up 36 of 
them. 
_ The Alpha Mutual Benefit is accused 
in the petition of failing to pay its claims 
and refusing to allow an examination of 
its books. Letters and affidavits from 
claimants and beneficiaries were pro- 
dueed alleging that President C. E. 
Jensby locked up his offices, remainéd 
away from them and could not be got- 
ten at when claims were presented. 
Vice-president W. A. Lopatka resigned 
three months ago and notified the secre- 
lary of state at Springfield. He charged 
President Jensby with locking him out 
of his offices, hiding himself away and 
dodging claimants. President Jensby’s 
lawyer claims that he is a patient at 
Mayo hosiptal, Rochester, Minn. 


Gets 3 Bids for Business 
of State Life of Illinois 


H. B. Hershey, receiver for the State 
Life of Illinois, has received three bids 
lor reinsuring of that company’s business. 
te idders are the Pilgrim National 

ife of Chicago, Illinois Bankers Life 
of Monmouth, Ill, and Old Republic 
Credit Life of Chicago. The proposals 
‘fe now being analyzed. 


Gets Michigan License 


GQcANSING, MICH., Aug. 30.—Cer- 
Pe Cate of authority has been issued by 
€ Michigan department to the Life & 
aatualty, Ill, successful bidder for the 
Ssets of the Peoria Life. The Peoria 


le had considerable business in the 
State, 











‘Seek Return of Some Money 


| 
Abraham Lincoln Life Officials File 


Action to Recover Funds from 
Kansas City Attorneys 





Officials of the Abraham Lincoln Life 
of Springfield, Ill, have brought suit 
in the federal court of Kansas City, 
Mo., to recover $13,600 which it al- 
leges was appropriated from the com- 
pany funds by C. W., C. Z. and G. W. 
German, a firm of Kansas City lawyers 
who attempted to get control of the 
company. The petition charges that 
this amount was disbursed by the Ger- 
mans without any authority. It is also 
claimed that the Germans made false 
representation to obtain control, that 
the insurance director of Illinois had 
approved securities -valued at $307,350, 
which were to be turned over to the 
insurance company for the controlling 
interests. The Kansas City attorneys 
took charge of the company, President 
H. B. Hill and his associates retiring. 
During the short time that they were 
in control it is charged that they spent 
$13,600 for attorneys’ fees and other de- 
mands before they really had cinched 
the bargain. It is also stated that the 
Germans purchased an airplane from 
company funds for its use while they 
were in the saddle. 





Washington National Makes 
Several Changes in Staff 





Several promotions are announced by 
the Washington National of Chicago. 
Two new assistant secretaryships were 
created. B. W. Brown, formerly man- 
ager of the casualty department, was 
promoted to assistant secretary in 
charge of casualty claims because of 
the greatly increased volume of cas- 
ualty business. He has been with the 
company 22 years. 

E. C. Rockafellow, manager of the in- 
dustrial claim department, was ap- 
pointed assistant secretary. He has also 
been with the company 22 years and 
will be in charge of the ordinary and 
industrial claims. 

Mr. Brown will be succeeded as man- 
ager of the casualty department by S. 
W. Bowen, who joined the company as 
assistant manager of the casualty de- 
partment in 1931. He was formerly 
with the American National of Gal- 
veston as manager of the casualty de- 
partment. 

Leon Ramey, a son of James F. 
Ramey, vice-president and _ secretary, 
succeeds Mr. Rockefeller as manager of 
the industrial claim department. He has 
been with the company since 1923. 

R. A. McIver, actuary, received a ten 
year service emblem. 

The company as a whole has had a 
fine increase in business; its premiums 
for the first seven months of 1934 were 
$2,999,972 as compared with $2,707,128 
a year ago. Industrial and ordinary in- 
surance in force has increased over $2,- 
000,000. Premiums for the casualty de- 
partment will run over $2,000,000 in 
1934. Although newspaper accident 
business has been written only since 
last December, the company now ranks 
third in premium volume for this type 
of business. 


Examination Report Favorable 


A convention examination of the 
Guarantee Mutual Life of Omaha, as of 
June 30, 1934, was recently completed 
by Nebraska, Iowa, North Dakota and 
Indiana. 

The report discloses that the company 
is in fine financial condition with a 
marked increase in assets and surplus 
since Jan. 1 of this year. 
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“Prospect Bureau” Pays Dividends! 














1934 marks The Guardian Life‘ ‘Prospect Bureau’s”’ 
13th anniversary. Year after year Guardian under- 
writers have found that the Prospect Bureau 
pays dividends—in the form of increased paid- 
for-business. 


The Bureau’s ability to produce profits for the 
agent is not a matter of speculation. It has proven 
itself —-since 1921. 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 
ESTABLISHED 1860 
50 UNION SQUARE NEW YORK CITY 














The examiners state: 





“As a result of this examination, it is 
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the opinion of your examiners that the 
company is well and ably managed. The 
financial statement incorporated herein 
indicates that for the first six months 
of 1934, income exceeded disbursements 
by $291,556; total admitted assets in- 
creased $507,114, and that in addition to 
a reserve of $1,550,000 for fluctuation in 
investments, its surplus on June 30, 
1934, was $1,425,966. 





Ohio State Life Campaign 

With the slogan, “We'll Do More in 
’34,” the field force of the Ohio State 
Life will open. a campaign Sept. 1 in 
honor of President U. S. Brandt. The 
contest will close Oct. 31. Last year 
the field force set $4,000,000 as its goal 
and exceeded it by a very large amount. 
Agency Vice-president Frank L. Barnes 
is confident that the men in the field 
will do even better this year with im- 
proved business conditions. 





Wants License Revoked 


LANSING, MICH., Aug. 30.—Revo- 
cation of the certificate of authority of 
the American Estate Corporation, Chi- 
cago, is being asked of the Michigan 
secretary of state by the insurance de- 
partment. This organization obtained 
its license through the state department 
rather than apply for admission through 
the insurance department. A _ special 
Michigan statute permits such associa- 
tions to operate under a state depart- 
ment certificate if the maximum benefit 
paid does not exceed $150. The insur- 
ance department, however, has in its 
possession a policy issued by the Chi- 
cago outfit which provided for a maxi- 
mum benefit of $1,000. 





Honor President Kreismann 


St. Louis Mutual Life agents honored 
President Frederick H. Kreismann in. a 
production drive in August as it is his 
birth month. Complete figures for Aug- 
ust are not yet available, but a substan- 
tial gain over the same month last year 





is certain. In June the company re- 
corded a gain of 50.5 percent and in 
July a 75 percent gain. 

W. T. Sly, superintendent of agencies, 
reports that all of the 11 new general 
agents appointed this year have been 
making good records. 





Travelers Half Year Figures 


The semi-annual figures of the Trav- 
elers shows assets $704,745,649, increase 
$24,411,245 in six months. The surplus 
gained $953,431; special reserve is now 
placed in the exhibit at $8,888,945. The 
total income was $97,926,144, excess of 
income being $21,517,076. 





H. Thomas Head Resigns 


H. Thomas Head, a former superin- 
tendent of agents of the Western & 
Southern Life, has resigned. He had 
charge of the district in northern Indiana 
and Ohio. Earlier this year when the 
company revised its set-up so as to 
operate five districts instead of six, Mr. 
Head’s work was taken over by Albert 
O. Peyton. Mr. Head continued to func- 
tion for the company at the head office, 
however. More recently the Western & 
Southern has cut down its number of 
districts to four. Mr. Head is now mak- 
ing his headquarters in Chicago. 





Denney Made Agency Auditor 


The Pacific Mutual Life has ap- 
pointed H. G. Denney agency auditor. 
He is assigned to active field work. He 
has been with the company since 1916. 
He has recently been connected with 
the company’s Chicago general agency. 





Receiver for New Company 


L. J. Cohen has been appointed re- 
ceiver for the Franklin Life of New Jer- 
sey, which was organized several months 
ago and was to have been operated as 
a mutual. All claims against. the com- 
pany must be filed before Sept. 21. 








Safer Than Seems Necessary 


HROUGHOUT its entire history this Company 
has never lost sight of the old-fashioned virtue of 


soundness. 


In every progressive step which it has taken during 
all these years, "safer than seems necessary" has 
been the guiding principle in the conduct of its 


affairs. 


Today the wisdom of this unvarying policy needs 
neither comment nor explanation. 


Correspondence is invited with those who con- 
template making life underwriting their life work. 


Address your communication to 





Home Office: Portland, Oregon 





"Pioneer Mutual Life Insurance 
Company West of the Rockies" 





















LIFE AGENCY CHANGES 





Seth Ryan to Go to Detroit 


Penn Mutual Life Announces Changes 
Following the Resignation of 
Robert E. Olmsted 
Vice-president F. H. Davis of the 
Penn Mutual Life announces the trans- 
fer of Seth W. Ryan, general agent at 











SETH W. RYAN 


Birmingham, to Detroit, where he will 
succeed R. E. Olmstead, resigned. 

Mr. Ryan graduated in 1919 from the 
Kentucky Military Institute, and then 
for two years he attended the Univer- 
sity of Illinois. He was secretary of the 
Memphis Life Underwriters Association 
when the National association held its 
annual meeting there in 1927 and was 
especially active in connection with that 
meeting. He joined the Bolling Sibley 
agency in Memphis in February, 1922. 
In May, 1932, he was appointed gen- 
eral agent at Birmingham. 

The vacancy in the Birmingham 
agency will be filled by the promotional 
transfer of L. M. Bargeron, general 
agent at Savannah. The Savannah ter- 
ritory will be transferred to the Atlanta 
office, in which H. J. Crain is general 
agent. 

Mr. Bargeron is a Georgian. Almost 
the whole of his business experience has 
been within the limits of insurance. For 
several years he was engaged in general 
insurance in Savannah. Later he joined 
the Mutual Benefit’s Detroit agency, 
and from that city was transferred to 
Savannah. Jan. 1, 1930, he was ap- 
pointed district manager for the Penn 
Mutual in Savannah, and in August, 
1932, was made general agent. 


| Connecticut Mutual Names 


T. E. Rogers General Agent 


Thomas E. Rogers has been named 
general agent in Flint for the Connecti- 
cut Mutual Life, with a territory cover- 
ing the northeastern part of Michigan. 
Mr. Rogers will open offices in the 
Paterson building. 

Since entering the life insurance busi- 
ness 17 years ago, Mr. Rogers has served 
as agent, district agent, general agent 
and state manager for the Peoria Life 
and has demonstrated unusual ability in 
personal production and _ organization 
work. 

Mr. Rogers is active in the Flint Life 
Underwriters Association. He is a char- 
ter member and has served as past presi- 
dent of the organization. 


Ralston Matheny 


Provident Mutual 
the resignation 
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Matheny, agency manager at Louisville 

Mr. Matheny takes charge of the life 
accident and group department of the 
Travelers at Knoxville of which J, £ 
Lutz & Co. are district agents. T, 0. 
Hertzberg of the Provident Mutual head 
office will be in Louisville as acting map. 
ager pending new appointments, 


Olmsted Goes with Clark 


R. E. Olmsted, general agent Penp 
Mutual in Detroit for two years, Sept, ; 
will join Donald Clark, resident partne; 
of the Johnston & Clark general agency 
of the Mutual Benefit, as agency man. 
ager. He tendered his resignation 
the Penn Mutual several weeks ago and 
his successor has just been announced, 

Mr. Olmsted took over the former (. 
L. Bahl general agency of the Peny 
Mutual July 1, 1932, and has made ap 
exceptional record in business building 
His agency in the first month showed 
64 percent increase over the same 
month of the previous year, the second 
month 80 per cent, the third 150 per 
cent and since, production has been run. 
ning about three times the former fig. 
ures. 

He is a graduate of the Wharton 
School of Finance, University of Penn- 
sylvania, who joined the A. E. Patter. 
son agency of the Equitable in New 
York March 1, 1923, going along when 
Mr. Patterson went to Chicago, first 
with the Equitable, then as_ general 
agent Penn Mutual. Mr. Olmsted in 
Detroit has been active in associational 
work. He is president Detroit chapter, 
Chartered Life Underwriters, and a d- 
rector Associated Life General Agents 
& Managers. 


Prudential Promotions Made 


R. R. Placek, formerly assistant super- 
intendent of the Prudential in East St. 
Louis, Ill., has been made superintend- 
ent at Louisville No. 1. He entered the 
service at East St. Louis April 26, 1915, 
as an agent. In January, 1919, he was 
appointed assistant in the same district 
and has held this position ever since 
John FE. Craigle, superintendent of 
Louisville No. 1, has been transferred 1 
a similar capacity to Indianapolis No. 1. 
G. S. Wainwright, formerly superintent- 
ent in the Indianapolis district, retired 
after serving the company since 18%. 
He was superintendent at Indianapolis 
since 1919. 





Pardue Texas Manager 


O. L. Pardue, for the past several 
years district manager at Houston for 
the Kansas City Life and the United 
Fidelity Life, has been appointed Texas 
state manager for the Peoples Life 0! 
Frankfort, Ind. 

For several years Mr. Pardue has bett 
a leading producer in the south. He 
has written several selling articles. He 
is delivering an address at the home 0 
fice convention of the Peoples Life this 
week. 


Schwentker Consolidates Offices 


F. B. Schwentker, general agent 4 
Phoenix, Ariz., for the Pacific Mutua 
Life, in charge of its southwest agetit! 
embracing Arizona, New Mexico am 
the El Paso district, has announced the 
consolidation of the Albuquerque at 
El Paso offices, with the appointmet! 
of A. E. Bruce as joint manager, wit! 
headquarters in El Paso. Mr. Brut 
has been manager at Albuquerque {0 
Mr. Schwentker for a number of yeats 
and his present appointment is a pf 
motion— with greater responsibilities 
and a broader field of opportunity 1 
the accomplishment of results. In coh 
nection with this change, H. 
Schroeder, who for some time has had 
the title of associate general agent # 
El Paso, will continue in that capaci! 
retaining the duties and responsibilitit 
heretofore assigned to him. Me 
Schwentker has also appointed j. & 
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Long agency supervisor at El Paso 
and R. C. Bruce agency supervisor at 
Albuquerque. 


T. L. Bond 


T. L. Bond, Birmingham, Ala., gen- 
eral agent of Atlantic Life, has been 
transferred to Fort Worth, Tex., where 
he is temporarily assigned. The move 
was requested by Mr. Bond on account 
of the illness of a son. 


R. L. Scott 


R. L. Scott is now Iowa field repre- 
sentative for the Washington National 
of Chicago, with headquarters at 525 
Insurance Exchange, Des Moines. Mr. 
Scott was formerly in Jackson, Miss. 











Two Managers Appointed 


The Guarantee Mutual Life Company 
of Omaha announces two managerial 
appointments, 

J. E. McCabe of East St. Louis, IIL, 
becomes manager for northern Georgia 
with headquarters at Atlanta. For the 
past year and a half he has been an 
insurance broker. He has had 15 years’ 
insurance experience. At one time he 
was general agent for the Columbian 
National Life of Boston. 

Glenn B. Masters of Sioux City, Ia., 
has been appointed manager for eight. 
northwestern Iowa counties and three 
adjoining counties in northeastern Ne- 
braska. For the past three years he has 
been connected with the Sioux City 
agency of the Mutual Life of New 
York. 





E, A. Marthens 


E. A. Marthens, formerly with the 
Prudential in Los Angeles, has been ap- 
pointed general agent there for the Cap- 
itol Life of Denver. The Denver com- 
pany has not been represented in the 
Los Angeles territory for some time 
past. The new offices will be located in 
the Associated Realty Building at West 
Sixth street and Olive. 


W. M. Hammond, southern California 
general agent at Los ‘Angeles of the 








With Home Life 























L. L. HOWE 


L. L. Howe has been appointed gen- 
eral agent at Minneapolis for the Home 
Life of New York. He had an exten- 
sive and successful career in investment 
banking in Iowa and Missouri, making 
an outstanding sales record and develop- 
ing sales organizations. In 1932, Mr 
Howe entered the life business with the 
Equitable Life of Iowa at Kansas City, 
later becoming a supervisor. 








Aetna Life, has appointed George Little- 
field, Jr., assistant general agent at Santa 
Ana, Cal. Mr, Littlefield joined Mr. Ham- 
mond’s agency four years ago, having 
formerly been a manager of a Goodyear 
Tire & Rubber Company store. He was 
subsequently made assistant general 
agent at San Bernardino, where he was 
successful in building an effective field 
force. Later he was stationed at Po- 
mona and for the present his efforts will 
be devoted to both Pomona and Santa 
Ana districts. 








LIFE COMPANY 


CONVENTIONS 





Atlantic Life “Aces” Gather 





Annual Agency Convention Is Held 
in Washington with Two-day 
Outing at Virginia Beach 





The annual Aces convention of the 
Atlantic Life was held in Washington 
this week, business sessions occupying 
the first two days and then two days 
being spent on an outing at Virginia 
Beach. President Angus O. Swink and 
J. W. Sinton, Jr., secretary-actuary, 
spoke the first day. Mr. Swink sketched 
the progress of the Atlantic, showing 
that production was continuing steadily 
upward. He said conditions this fall 
should be especially conducive to writ- 
ing business and he believed that the 
last four months would show marked 
mcreases over the same period of 1933. 

Mr. Sinton discussed optional meth- 


| ods of settlement and income contracts. 


ere were two sales demonstrations, 
ores by G. T. King, Jr., and C. H 
ctillips, of the Richmond agency, and 
r, I. Godwin and E. S, Pearce, of the 
aleigh, N. C., agency. 


Various Awards Are Made 


Charms were awarded agents who 


qualified as members for the Leaders 


nA ins were awarded Double Aces 
aes a and service pins to field rep- 
Per ont Prizes to field representa- 
je S keeping daily personal inventory 

Ports for the club year also were 


awarded, 
It was announced that the Rocky 
C., agency, of which W. C. 


Mount, N. 
Voodard is general agent won the first 


Previn the third silver cup offered by 


ent Swink to the agency having 








the best renewal record for the Aces 
club year. 

The business session of the second 
day was opened with a question hour 
conducted by Dr. F. P. Righter, med- 
ical director. R. G. Richards, agency 
secretary, read an interesting paper on 
“The New Deal and a New Deck,” and 
M. W. Strother, manager policyholders 
service division, read a paper on “Con- 
servation.” 


Jefferson Standard Cruise 


The members of the San Antonio 
agency of the Jefferson Standard Life 
and their families held a one-day meet- 
ing on the “Japonica,” the largest pleas- 
ure boat on the Corpus Christi coast. In 
addition to the business session and talk 
by Superintendent of Agencies H. T. 
Childre, the party indulged in recreation 
amusements. Following the cruise the 
people were the guests of the agency at 
a dance at Corpus Christi. Between 85 
and 90 guests were in the party. The 
affair was in charge of O. P. Schnabel, 
San Antonio manager. The outing was 
a result of a six weeks’ contest which 
resulted in a nice increase in volume 
over the same period of 1933. 


Western & Southern Meet 


ST. LOUIS, Aug. 30—Charles F. 
Williams, president of the Western & 
Southern Life, was the principal speaker 
at the agents three-day convention here. 
More than 250 managers and agents 
attended the convention. 








Peoples Life Convention 


The annual agency convention of the 
Peoples Life of Frankfort, Ind., is being 
held this week in the home office city. 
The opening address was made by Presi- 





dent E. O. Burget. He was followed 
by Oliver C. Miller. Other speakers on 
Thursday were John B. Combs, L. F. 
Krause, Dr. M. T. MeCarty, O. L. Par- 
due, Charles C. Robinson, editor “Insur- 
ance Salesman,” Lester Thorp, and L. 
E. Merman. In the evening there was 
a dance at the country club. ee. 

On Friday speakers will be William 
Jaroszewski, H. W. Pharr, O. L. Shaw, 
Allen Bassett, Commissioner McClain of 
Indiana, Harold Smith, Maurice Hart- 
well, Dr. W. E. Guinea and Arthur C. 
Louette, vice-president and manager of 
agencies. 





Aetna Regional Meet 


The Aetna Life will hold a regional 
convention of the Pacific Coast agen- 
cies at Coronado Beach, San Diego, 
Sept. 13-15, with W. M. Hammond, 
general agent at Los Angeles, as gen- 
eral chairman. Vice-president S. T. 
Whatley and other home office officials 
are expected to attend the meeting. H. 
L. Carter, Los Angeles, is on the pro- 
gram for a discussion of “Record Keep- 
ing, the Answer to Self Management.” 





Michigan Agents in Meet 

President C. C. Criss of the Mutual 
Benefit Health & Accident, Omaha; 
R. Hawkins, chief underwriter; 
Francis Finch, chief underwriter, and 
D. M. Brovan, agency director United 
Benefit Life, were on the program at 
the first annual convention of the Mich- 
igan force of the two companies. Earl 
Brink of Detroit is Michigan manager. 
This was a three-day sales meeting and 
outing, 75 agents attending from all 
parts of the state. 


Capitol Life Convention 


DENVER, Aug. 30.—The Capitol 
Life of Denver will hold its annual 
agency convention at Denver and the 
Broadmoor Hotel, Colorado Springs, 








Sept. 6-8. The program is not yet com- 
pleted but it has been decided to use 
all company speakers. 





Union Central Club Rally 


The Union Central Life’s $250,000 
club will hold its meeting at White Sul- 
phur Springs, W. Va., Sept. 13-15. 








NEW YORK NEWS 




















PROPOSE TAX ON COMMISSIONS 


The New York board of aldermen 
proposes to tax business one-half of 1 
percent in order to get relief funds. 
This applies to life insurance business. 
On Monday of this week the organized 
business men of New York City under 
the leadership of Grover A. Whalen 
invaded the city hall and secured a post- 
ponement until later this week. 

Backed energetically by Mayor La- 
Guardia it seemed that the aldermen 
would pass the increase at once, It is 
understood that the Whalen cohorts 
will offer a substitute probably recom- 
mending one-fifth of 1 percent and 
raising the exemption on gross business 
from $5,000 to $10,000 or $15,000. 

The tax also applies to gross com- 
missions received by general agents and 
soliciting agents. The original plan 
was a tax of one-twentieth of 1 percent, 
but the proposal now is to make this 
one-half of 1 percent, with the exemp- 
tion reduced from $15,000 to $5,000. 
Other businesses and professions are 
similarly taxed, except for stock brok- 
ers, who were taxed one-tenth of 1 per- 
cent on their commissions and would 
be taxed 1 percent under the new plan. 

It is considered unjust and somewhat 
anomalous that the institution of life 
insurance, whose policyholders are in 
effect taxing themselves to prevent just 
such an emergency situation as the 
present tax is being levied for, should 








LIFé und 


CREATE 
PENSIONS 








GDriters FOR OLD 
AGE 


Old age is a happier picture for thousands today because of 
life insurance. Untold numbers now enjoying retirement in- 
comes from life insurance policies taken years ago are thank- 
ing their lucky stars their investments were made in nothing 


less certain, less secure. 


A happy future is assured for many others also because of 
more recently purchased retirement income life insurance. Still 
others but await presentation of intelligent pension plans for 
themselves. Find them, Life Underwriters! 


Old age income plans form one of the most important 
sources of business for Pan-American Fieldmen. This com- 
pany's Life Income Bonds—maturing at 55, 60 or 65—and 
Pan-American annuities offer the prospect pension plans with 
or without the life insurance protection feature. Substantial 
premiums involved in such business, plus liberal commissions— 
help pension Fieldmen themselves! 
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ABRAHAM LINCOLN 


LIFE INSURANCE COMPANY 
SPRINGFIELD, ILL 


PARTICIPATING 
NON: PARTICIPATING: 
JUVENILE 


SPECIAL LOW COST 
POLICY 


ANNUITIES 
ACCIDENT & HEALTH 


* * * 


GUARANTEED 
INCOME 
CONTINUATION PLAN 


Life Insurance and/or 


Annuity combined with 
Accident & Health 


all in one contract 








A man away from home on busi- 
ness is interested in restful sleep, 
good food, attentive service, and 
facilitation of his business so he can 
get home as soon as possible. 


We meet such men on common 
ground, for it has been our privilege 
for more than two generations to 
provide tired men of affairs with 
cheerful rooms and soft beds; to set 
as excellent a table as the country 
affords; and to attend with courtesy 
to the slightest wish of every guest. 
All our rooms have private bath, 
shower, and _ circulating ice-water. 
Plenty of singles at $3. 


We are most convenient to 
Boston’s insurance district. 





Glenwood J. Sherrard 
President & Managing Director 
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—a Courageous and ‘‘Different’’ Book 


““ehead 
e heart 
e heels” 


Here is a fascinating story of one man’s journey in life insur- 
ance, that takes you step by step, from his first day with the rate 
book, right through his life insurance career, on up to Million 
Dollar Production. It presents the author’s philosophy and meth- 
ods of life underwriting which have gotten results through good 


times and bad. 


“Vic” Pettric’s sales record is remarkable. Starting in rural 
Wisconsin, he wrote $403,000 the first year. He has sold both 
“par” and “non-par” life insurance; represented large and small 
companies; solicited in rural, small town and large city with equal 
success. He has maintained weekly production for the last 5 
years. He successfully built a 22 man agency from “scratch” 
in two years while continuing personal production. He averages 
over 200 applications a year. 
personally wrote 29 cases for $305,000. 


CONTENTS 
I Introduction 


II Business of Life Insurance 


III The Head I O Attached is my check for............ 
4 Sentai ie enn and (J Charge my account and send me 
——copies of 
vr Hlementary Principle “HEAD—HEART—HEELS” 
vanced ting 

VIII “H y Phrases” | RE in ehndnccpcesteagbancnen Tatle....0- 
IX Sales Talks & Hints ip pnasakaaaceakesstesescs 
X Lest You Forget RID 5 5 aki Sn cesere b's Grecane 
The Whole Journey to Life WN SEE Ai iiss deseenscccente State...... 
Insurance Success in One Book | T° ™ Nieto’! ew 


by Vicror F. PEettric 


Million Dollar Producer 
1930, 1931, 1932 


In May, 1931, “Call to Arms,” 


Single Copy $1.50 
Less in Dozens or More 


=—:. 
be heavily taxed for relief purposes. The | very considerable proportions. As cop, 
original one-twentieth of 1 percent pro- | panies do not segregate their busing 
posal aroused a storm of protest. The | by cities, it is difficult to get an eg; 
present plan would make the levy of | mate of what the total tax would be. 


As SEEN FROM CHICAGO > 


ACACIA MUTUAL AGENCY OUTING suitable games were played. Walt 


The Acacia Mutual agency in Chicago Tower, secretary Chicago Association of 
managed by L. S. Broaddus held an out- | Life Underwriters, and P. B. Hobbs 
ing at Elmhurst Country Club, 30 agents | manager for the Equitable Life of New 
attending. Manager Broaddus was toast- York, arrived late, lugging a huge box, 
master and awarded prizes. C. W. | containing a multiplicity of birthday re. 


ohnson, agent, won low gross with 91, membrances, some of which were re. 
4 B. Wheeler and Lyne Cantlett, | ceived with thanks and pthers with jeers, 


agents, first and second low net respect- DUDLEY SURPRISES ASSOCIATES 
ively. Ray Turner won high gross with 
177. The agency to date stands well Edward Dudley, manager at Chicago 
over 30 percent ahead in paid produc- | for the Travelers, surprised his asso. 
tion, having maintained sales momen- |ciates by returning this week after 











tum through the vacation period. spending three months at his place o 
* * * Basswood Lake in Minnesota. He spen; 
ROY DAVIS ENTERTAINS the summer regaining his strength, afte 


Roy L. Davis of W. W. Durham & having developed a heart affliction ani 
Co., of Chicago, who is a past president | the treatment was most effective, as he 
of the Chicago Association of Life Un- | Ow reports that he is in better health 
derwriters, was host to a group of his | than he has been for several years. He 
life insurance friends in the city at an became restless and returned to Cti- 
unusual birthday party at his home in | C480 sooner than he had planned. 
Evanston, Ill. In the yard of the Davis The Kew YVerk Life's Chicago Clar 


Davis proved an old maestro at cooking | Bruchholz, agency director, qualified 1) 
steaks thereon. Meals were served at | club members in 1934, an increase over 
tables on the lawn and in the evening | last year. 











NEWS ABOUT LIFE POLICIES 


New Policies, Premium Rates, Dividends, Surrender Values, and all Changes in 
Policy Literature, Rate Books, etc. Supplementing the ‘‘Unique Manual- 

igest” and ‘“‘Little Gem,” Published Annually in May and March respectively. 
PRICE, $5.00 and $2.00 respectively. 








Investment Forms Restricted | ings payment on deposit each year 
there is created what is known as a 


guaranteed annual savings fund, which 
Massachusetts Mutual Bans Endow- | j, accumulated at interest. In the event 
ments of Less Than 10 Years— | of default in premium payment, the fund 
Columbian National Takes Action is automatically applied to the pay- 
ment of such premiums in priority to 


¥ a : application of the automatic loan fez 
No single premium or annual pre- | ture of the policy. 


mium endowment policy of less than 10} Ty the event all annual savings att 
SEs, guration, vile, witen by the [tt on deposit uni the end ofthe 
of compound interest used in discount- | Re of leaving savings to continue Zl 
— T caer ogee sya —— interest, to withdraw them in cash and 
withdrawn before being applied to pre- rama . —_ policy ad ys 
miums due, 2% percent will be allowed. ee eee eee Se 
The discounted premium rider is re- surability, receive a policy for a greattt 
vised (new form A258) so as to provide eis ene thay Moog yn foe ps 
that when a policy is surrendered the |: re sone Phos gril st 
present value of any discounted premi- ings are left to accumulate at pag 
ums then outstanding may not be left “é 3 ily paid “ vp hoy = ery = 
F t the end of 15 years. 
with the company under any of the Fe ee : 
settlement options unless the proceeds - = — a a 
of such discounted premiums have been de me All Range Plat ak 4 after- 
in the company’s possession for at least | ““" i hi a a reer 
five years. — 
In all endowment insurance with in- : 
come and annuity contracts issued in : Capital Is Reduced 4 
the future the cash value, if in excess of Capital of the Loyal Protective o 
$1,000, may be left under one of the Boston has been reduced from $200,000 
options only after said policy has been | tO $125,000. 
in force five years. 
The Columbian National Life of Bos- State Farm Life ae 
ton is now refusing to accept any busi- ” Se a you omy quote Sa 
ness whatever on single premium en- | CC"GS On an ordinary tite Pony Life 
dowment forms, where the term of the 4 Sicomieneee: = 0 ee lila 
endowment is less than 10 years. On] answer: be ee 














single premium endowments for terms Year Dividend 
of 10 years and over, and on single pre- Be Srinisla satis e Se eos $5.56 
mium life policies, the limit of single Boece cece e eee cece ee ees 5.70 
premium accepted from any one indi- Bocce ececcecceseeecees 5.77 
vidual will be $20,000. On single pre- D cccehecesececscssececs 5.90 
mium annuities there will be accepted : : 

from any one individual a single pre- Protective Life 

mium of $20,000. The Protective Life of Birmingham hi 


announced two new retirement cone 
known as the “Investment Income 
Capitol Life New Policy at ages 50 and 55.” This is in additi® 
The Capitol Life has issued what it | t® retirement policies asnounce? © 
: 4 viously. The new forms are offer 
terms a guaranteed annual savings pol-| either as a straight deferred annuity ™ 
icy, 20 payment life endowment at age] with life protection, the premium on ti 
85. latter being increased. The company re 




















If the insured leaves the annual sav- |! ports increased interest in old age insu 











home is an out-of-doors grill and Mr. ]ing House branch, under Frederick & 
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= 
ance with the new contracts appealing 
especially to women. 





Hospital Contracts in Canada 

Group hospitalization benefits are now 
peing sold in Canada. The Confedera- 
tion Life claims to have introduced this 





coverage in the Dominion, the first sale 
having been made to the Beattie Gold 
Mine. 

The plan is about the same as that 
being offered in the United States. Bene- 
fits are added to group sickness and acci- 
dent contracts and provide for reim- 
bursement of $3 a day up to $200. 





aa 





NEWS OF LIFE 


ASSOCIATIONS 





Start Michigan Study Soon 


Commissioner Gauss to Call Conference 
on Life Insurance Problems; 
Name Committeemen 








Commissioner Gauss of Michigan has 

advised President J. A. Pino, Lansing, 
of the Michigan State Association of 
Life Underwriters, that he plans to call 
at an early date the first meeting of 
the advisory group formed to confer 
with him on problems arising in the 
life insurance field in Michigan. Sec- 
retary H. B. Thompson of the associa- 
tion suggested formation of the com- 
mittee at the midyear meeting in De- 
The committee will 
gather periodically. 

The conference committee consists of 
three general agents and managers from 
Detroit and a similar number from out- 
sate, and three Detroit and three out- 
state underwriters. Personnel of the 
committee is: Detroit managers—C, A. 
Macauley, state agent John Hancock, 
past president managers’ and agents’ as- 
sociations ; L. Woodward, general 
agent Northwestern Mutual, past presi- 
dent of both organizations, and H. E. 
VandeWalker, state agent Ohio State, 
president Associated Life General 
Agents & Managers and past president, 
Qualified Life Underwriters; Detroit 
agents—F. J. Little, Massachusetts Mu- 
tual, president Q.L.U.; H. B. Knaggs, 
New England Mutual, second vice- 
president Q.L.U. and Harry Eastham, 
Travelers. 


Others on Committee 


Outstate managers—J. L. Livingston, 
general agent Franklin Life, Grand Rap- 
ids; P. J. Crandall, manager American 
Life, Jackson, and P. C. Burns, man- 
ager Manufacturers Life, Saginaw. 
Outstate agents—J. A. Pino, Mutual 
Benefit, Lansing; Clarence Yates, New 
York Life, Ann Arbor, and J. C. Cam- 
eron, Equitable of New York, Flint. 

A tentative program has been devel- 
oped to be supplemented by matters 
brought up by the commissioner. 
Among problems to be considered are 
agents’ qualifications and licensing, an- 
alysis of replacement and twisting sit- 
lation, increased legislative protection 
lor widows and dependent children from 
claims of creditors against policy pro- 
ceeds, the use for purposes of compe- 
tition of data relative to solvency and 
strength of companies, aviation risks, 
tne counsellors’ license law, to which 
Vatlous associations object, and the 
Problem of controlling mail order in- 
surance companies and solicitation by 
so-called mutual aid societies. 


* * * 


Notable Speakers Secured 


by Des Moines Association 





_DES MOINES, Aug. 30.—Dr. G. B. 
an Arsdale, educational instructor 
Equitable Life of New York, will speak 
i the opening meeting of the Des 
“ones association, Sept. 8. 
th A. Spargur, president, announces 
‘€ association aim this year will be to 
ouble its membership. Especial effort 
pi been made to obtain speakers of 
ational Prominence. Among those billed 
Date remainder of 1933 are W. G. 
he Tcy, president D’Arcy Advertising 
peency, St. Louis; Ernest W. Owen, 
ani secretary National association, 
Lif John Marshall Holcombe, manager 
€ Insurance Sales Research Bureau, 





who will speak at the November meet- 
ing. 

Abner Thorp, Jr., editor and manager 
Diamond Life Bulletins, Cincinnati, and 
C. Vivian Anderson, president National 
association, will speak later in the year. 

+s 


California Associations to 
Organize State Federation 





SAN FRANCISCO, Aug. 30.—Rep- 
resentatives of the eleven local life 
underwriters associations in California 
have notified President W. R. Spinney 
of the San Francisco organization that 
they will attend the meeting called for 
Sept. 15 in Fresno for the purpose of 
organizing a state federation of life 
underwriters’ associations. The Cen- 
tral California Life Underwriters Asso- 
ciation will be the host at a luncheon 
on that day in honor of the visitors, ac- 
cording to Lloyd Lafot, acting president 
of that body. Among those of prom- 
inence who have signified their intention 
of attending the meeting is Francis V. 
Keesling, president of the American 
Life Convention and vice-president of 
the West Coast Life of San Francisco. 

*x* * x 

Springfield, 0.—At the annual meeting 
T. F. Mumma, Pacific Mutual, was chosen 
president; J. M. Caffrey, John Hancock 
Mutual, vice-president; E. C. Janson, 
Ohio State Life, secretary and treasurer. 
The members of the executive committee 
are Trygve Croner, Massachusetts Mu- 
tual; W. B. Lewis, Metropolitan Life; 
F. K. Hinchey, Metropolitan Life; C. M. 
Walcott, Western & Southern Life, and 
Cc. C. Wetherill, Union Central. 

* * x 

Philadelphia—An intensive campaign 
has been launched to secure enrollments 
for the two insurance courses at the 
night classes of the Wharton School of 
Finance of the University of Pennsyl- 
vania. The university has threatened to 
stop the classes because of the small en- 
rollments in the past. 

*x* * * 

San Francisco—To combat the activi- 
ties of abstractors, twisters and others 
of the same ilk, the San Francisco asso- 
ciation is going to invite inquiries of 
life insurance policyholders and a spe- 
cial committee will handle the inquiries 
and complaints in an unbiased manner 
in an effort to render fair, impartial and 
accurate information and advice. 

*x* * * 

Sheboygan, Wis.—Following a brief 
business meeting an outing was held 
featured by golf and baseball. 

*x * * 

Neenah-Menasha, Wis.—With practi- 
cally a 100 percent attendance, the 
August meeting of the association was 
held at Menasha. 

* * * 

Detroit—Plans for fall activities will 
be arranged at a meeting of the directors 
this week. A proposal will be made for 
an unusual series of educational evening 
meetings during the fall season. 


Offer of Julian Price and 
His Associates Accepted 





Offer made by Julian Price, president 
Jefferson Standard Life, Greensboro, and 
associates, to purchase for more than 
$450,000 common stock holding in the 
Security National Bank of that city, 
amounting to 30,740 shares, has been 
accepted by the liquidation board of the 
North Carolina Bank & Trust Co. Mr. 
Price states the offer was made as a 
personal investment and has no connec- 
tion with business of the Jefferson 
Standard. 





First College Endowment 
Case Seen After 20 Years 


The Mutual Life of New York makes 
known, at the end of 20 years, the re- 
sults of the step-by-step) fund taken 
by the 1914 senior class of Dartmouth 
college to provide a college gift fund. 
At that time 141 students took individual 
ordinary life policies in the Mutual Life 
to create a fund to go to the college for 
general purposes. Each policy was for 
the sum of $500. 

The record of the policies taken by 
the class is excellent, the Mutual Life 
states. Mortality has been low, termina- 
tions other than by death comparable 
with the usual run of business. The 
youth of the insured class members and 
their uncertain and changing economic 
Status would have an effect upon pre- 
mium persistency, and yet such effect 
was not as great as might seem prob- 
able. At this time 45 or 32 percent of 
the original policies are still in force. 

Since this case of 20 years ago, the 
use of life insurance by organization 
members to create funds for the organ- 
ization has become popular. Such a 
plan, the Mutual Life points out, en- 
ables men of moderate means to make 
generous gifts without strain; it en- 
ables a group with members of moder- 
ate means to combine and effect an 
endowment they couldn’t otherwise 
create and it enables each insured to 
participate in gifts or endowments with- 
out handicapping his future, without 
publicity or inconvenience and at once 
with certainty. “We think,” the Mutual 
Life states, “that life insurance for gift 
purposes, used by colleges and other 
groups, will become even more popular 
than now.” 


Philadelphia Office Moves 
H. C. Cross, manager of the Pruden- 
tial’s ordinary agency at Philadelphia, is 
moving to the Lincoln-Liberty building 
at Broad and Chestnut streets. The 
agency has $105,000,000 of life insurance 








in force. Mr. Cross started with the 
Prudential in Cleveland, May 15, 1924. 
He was then made manager at Cincin- 
nati and in 1933 was seventh in the 
entire country in paid for business. In 
March of this year Mr. Cross was sent 
to Philadelphia as manager. Mr. Cross 
insists that each man in his agency 
must produce at least $10,000 of busi- 
ness a month in order to retain a posi- 
tion in his office. Associated with Mr. 
Cross are C. C. West and J. W. Gra- 
ham, asistant managers. Mr. West is in 
charge of education and new business 
and Mr. Graham is the outside broker- 
age and contact man. 


Agent of Defunct Company 
Is Not Bitterly Regarded 


Because of the company failures dur- 
ing the depression, hundreds of agents 
have been involved and the question 
naturally arises whether the standing of 
these men in their communities and 
among their policyholders has been seri- 
ously affected. The agency manager of 
one of the life companies that has taken 
over a rather large number of agents of 
defunct companies, reports that such 
agents, by and large, have not lost caste. 
Very few of the policyholders blame the 
agent for the failure of his company. 
The assured seem to take the view that 
the agent was presenting the insurance 
in good faith and very little bitterness 
is displayed toward him. Here and 
there, of course, policyholders have been 
inclined to hold the agent accountable 
and have tried to make his life miser- 
able. 

Most of the good agents of. defunct 
companies have become connected else- 
where and are continuing to make a 
good record. They are able to approach 
their old policyholders, as well as mak- 
ing new contacts. 





President F. H. Ecker of the Metro- 
politan Life arrived home in New York 
this week following a visit to Europe. 





Our simple but com- 
plete Time Control 
Plan gets new Agents 
into production 
quickly and opens new 
possibilities to old 
Agents. 


The Old Line Life Insurance Co. of America 


Milwaukee 
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Entering its twenty-fifth of service to 
‘aununiac ond ta 


Be sure to attend the Forty-fifth Annual Convention of the National Association of Life 
Underwriters in Milwaukee, ber 28th. 
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Several Attractive 
Agency Openings in: 
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lowa S. Dakota 
Michigan Washington 
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RECORDS 


Reports from agents of the National 
Life of Des Moines, now engaged in the 
last half of its 35th anniversary sales 
compaign, indicate that the high pro- 
duction record is being maintained. The 
tampaign began June 15 and will con- 
tinue to Oct. 15. The monthly gain 
for 1934 ranges from 45 to 154 percent 








over corresponding periods last year. 


The average monthly gain to date is es- 
timated at 92 percent. 
eo 2a 


D. C. Kemp agency, Equitable Life of 
New York, Chicago.—Exceeded in paid 
volume, paid premiums and paid cases 
in 7% months of 1934, entire paid pro- 
duction for 1933, although having less 
agents under contract than a year ago. 
Paid business fairly evenly divided 
among new and old organization, with 
twice as many club members as last year. 


It is the average man that gains success. 





—of any life insurance 


character under liberal 


CALIFORNIA - WEST 
O. J. Lacy, Pres. 





The Greatest Asset 


the loyalty and efficiency of its agency staff 
and the public approval of complete, modern- 
ized service. This explains how this Company 
was able to produce 26% more paid business 
during the first six months of 1934 than in the 
corresponding period of 1933. 


There is opportunity for life underwriters of 


and non-forfeitable renewal contracts. 


company comes out of 


first year commission 


ERN STATES LIFE 


Sacramento 











Woodmen of the World 
LIFE INSURANCE ASSOCIATION 
OMAHA, NEBR. Statement—Jan. |, 1934 D. E. BRADSHAW, Pres. 
ASS 
Government, State, County and Municipal Bonds (book value)..... $104,993,993.80 
LOE GO ORINCOIOE ix i ciciiin sos cesses Beds oC ees anions ss aretds 3,372,640.67 
Loans on Reni Estate. (ist lens) s.c5.. os 500050 ens ve ccsscccceses 625,029.37 
RE ERR ars ac cic sig ince y 04s 9 os roik e'winds eeiee SOR e eae bes 929,385.65 
Cath in Depositaries and Olice, . ......0dikine 60s cecnsassccscccceece 1,610,162.38 
Assessments and Installments in Hands of Financial Secretaries...... 779,898.86 
PanPaernt OPED OTIC PROETIOE oo oc ce 0 5 o.Qe iv o.is 5 cldiv vee aldiclele'b cls'eie ag ole eee 2,550,432.52 
ES ER Ae. ON Se oer rs Ty tee 458,420.38 
DA bie Siete eece Sia sBoa Grae Wanichan cathe sche aeawbasmeseeaeee $115,319,963.63 
LIABILITIES 
Mortuary Claims in Process of Adjustment..............0ceseeeees $ 974,684.78 
Commissions, Expenses and Salaries, Due and Accrued...........++ 117,290.19 
Ree RIOR 15.50.56 c on a ce ean ae SINR eu wean BREN es cea wiemiagese 96,367.84 
MpReA ME ENTINOE eShore cc enGk Ces ee Sew a web Neneee ee ewe $ 1,188,342.81 
Certificate, Contingent and Other Reserves............seeeeeeeees 114,131,620.82 
SS RAR tie. eee, Tyee: Seer eer MT oie - $115,319,963.63 
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MUTUAL LIFE INSURANCE COMPANY 


of Baltimore 
Home Office: Charles & Chase Sts., Baltimore, Md. 
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THE UNITED STATES LIFE EiSvEASFF 
In the City of New York 
Over 80 Years of Service to Policyholders 
Good territory for persona] producers, under direct contract 
HOME OFFICE: 156 Fifth Avenue, New York City 


Organized 1850 
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NEWS OF THE FRATERNALS 


——__ 





Lutheran Brotherhood Rally 


Annual Convention of the Agents Is 
Being Held This Week—Pro- 
gram Features 








MINNEAPOLIS, Aug. 30.—The an- 
nual convention of the Lutheran 
Brotherhood agents being held here will 
take the form of a celebration for the 
successful record the institution has had 
in recent years, despite the depression. 

N. K. Neprud gave the address of wel- 
come folowed by an address by A. H. 
Arneson, president of the association. 
George Sowers of Allentown, Pa., spoke 
on “Life Insurance—A Vision and a 
Challenge;” Attorney Herman L. Ekern 
of Chicago, “Our Brotherhood;” 
“Agency Building,” by C. H. Boyer, 
Harrisburg, Pa.; “Selling Our Specials 
and Retirement Contracts,’ by Eskild 
Hauglund, Brooklyn, N. Y.; “Advan- 
tages of 3 Percent Contracts,” by Ingolf 
Lee and H. O. Serkland; R. W. Hau- 
Business in 


gen on “Keeping the 
Force;” Harold Ingvaldson, “Our Sta- 
bility and Our Investments;” Martin 


Nelson, “Consistent Production;” statis- 
mg on the association by F. C. Muel- 
er. 

At the annual banquet C. O. Teisberg 
was toastmaster. Dr. Walter R. Myers, 
assistant professor of finance at the 
University of Minnesota, spoke on “In- 


vestments for Banks and Insurance 
Companies.” 

Friday’s program will include ad- 
dresses by Foster, Harrisburg, 


Pa., on “Selling Insurance to Children;” 
G. B. Aveson, Hatton, N. D., “Selling in 
Rural Communities;” Stephen Wach, 
Pittsburgh, Pa., “My Methods,” Chris 
Zander, Omaha, Neb., “Our Gauarantee 
Clause;” Carl Lof, “Working and Co- 
operating with Church Organizations” 
and O. Teisberg, “Values of En- 
thusiasm.” 

Officers of the association are A. H. 
Arneson, Clarkfield, Minn., president; 
Martin Nelson, vice-president, North- 
field, Minn.; G. B. Arveson, Hatton, N. 
D., secretary, and Stephen Wach, Pitts- 
burgh, Pa. 





Opposes Transfer of Assets 
Member of Old A. O. U. W. of Nebraska 


Attacks Transfer of Business 
to Pathfinder Life 








GRAND ISLAND, NEB., Aug. 30.— 
R. O. Jehu, representing a group of 
older members of the old Nebraska A. 
O. U. W. fraternal, is attacking in the 
local courts the recent transfer of busi- 
ness and assets to the Pathfinder Life, 
a mutual organization, claiming that the 
transaction was not in conformity witH 
law, although every step was supervised 
by the insurance commissioner. 

It is claimed that in 1928 the courts 
ordered a certain part of the assets to be 
held separate and intact for older mem- 
bers of the lodge known as the National 
Fraternal Congress division, but that 
when the transformation into a mutual 
was effected the lodge officers trans- 
ferred this fund totaling $338,386 to the 
Pathfinder Life. The court is asked to 
require an accounting of all funds on the 
part of officers of the life company and 
to order distribution of the disputed 
fund among the older members entitled 
to it. 

The petition also charges that since 
the society has been turned into a life 





ee, 


company the officers have unreasonably 
increased their salaries and running ¢. 
penses, and the court is asked to mak 
an order covering these matters. 


Alford Heads Actuaries 


The Actuarial Section of the Nationa 
Fraternal Congress has elected Clarence 
Alford, consulting actuary of Nashvill. 
Tenn., as president succeeding J, § 
Little of the Maccabees. W. M. Curtis 
of the Ben Hur Life was chosen vic. 
president; J. A. Blaha, Woodmen (;. 
cle, was reelected secretary and W.T. 
Eldredge of Cambridge, Mass., consul. 
ing actuary, was made treasurer, 


Lutheran Brotherhood’s Increay 


Receipts and assets of the Luthera 
Brotherhood of Minneapolis showed sub. 
stantial gains for the first six months, 
The total income was $55,357 greater 
with an increase noted in interest and 
premium collections. Ledger assets jp. 
creed $582,448 from Jan. 1, to $4,305- 





Knight Named Attorney 


L. A. Knight of Tulsa, Okla., was a- 
pointed attorney for the Royal Neigh. 
bors of Rock Island, Ill. Mr. Knight 
was graduated from the law school o 
the Oklahoma University in 1926 ani 
practiced law in his home city befor 
joining the legal staff of the Roya 
Neighbors. He succeeds B. D. Smith 
of Mankato, Minn., who occupied this 
position more than 30 years. 


O. J. Fee Taken by Death 


O. J. Fee, a national deputy for the 
Modern Woodmen, died at a Lincols, 
Neb., hospital after a long illness from 
streptococcic infection. Mr. Fee, who 
was 60, was long an outstanding frater 
nal and civic leader in Lincoln. 


Heads Polish Day at Fair 


Miss A, Emily Napieralski, president 
of the Polish Women’s Alliance 0 
America, was chairman of Polish da 
at the world’s fair, when an attendance 
of 209,756 broke the 1934 attendance 
record. Miss Napieralski was one 
the speakers on the program which wa 
held in the court of states. She is also 
a member of the executive committe: 
of the National Fraternal Congress. 


A. F. Devine of Detroit, service mana 
ger of the Maccabees, is a candidate fot 
nomination for representative on tht 
Democratic ticket in the September pr 
maries. 


Drive for Agencies 

DETROIT, Aug. 30.—Anger 
Ehlen, Michigan managers for the Gud 
antee Mutual Life, plan to launch an 
tensive drive for new general age! 
connections throughout the state " 
September, with a view to placing age 
cies in the leading centers such as S28" 
naw, Bay City, Lansing, Jackson aad 
Adrian. General agencies have bet 
placed in Flint, Hastings, Grand Ra 
ids and other towns. 


Lewis Stout, 49, vice-president ani 
counsel of the Columbus Mutual Lit 
died suddenly in the home office at ih 
umbus, O., Monday. He had been wil 
the Columbus Mutual for. 11 years. ft 
viously he served as assistant attort#! 
general of Ohio. At one time he ws 
prosecuting attorney of Auglaize cout!) 
and city solicitor of St. Mary’s, 
was a graduate of the law schoo 
University of Michigan. 


1 of the 
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EXPERIENCE 


Representatives desired in MISSOURI, ILLINOIS AND KANSAS TERRITORY 


Over Three-Quarters of .a Century of Successful Underwriting 


Our Guarantee for the Future 


p © St. Louis Mutual Life Ins. Co. 


St. Louis, Missouri 
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SALES IDEAS AND SUGGESTIONS 











Brooklyn General Agent Tells 22 


: [§Out-of-Ordinary Approaches Which 


[ational 

larence 

Shville, 

aa, Realizing that the first words an agent 

n Vice. RE says can frequently insure the success— 

“1 Cir (or the failure—of an interview, L. C. 

W. 7 fp Saunders, general agent in Brooklyn of 

onsult, the Penn Mutual Life, has worked out 
two dozen approach sentences that have 
been clicking very well for his men. 

r From long experience as an organizer 

Teast Es men he knows that agents tend to 

itheran MMF slip into banal and somewhat negative 

ed sub- approaches on the order of, “Well, Bill, 

nonths. MF don’t you think you ought to take out 

reater, MR some more insurance?” 

st and Following are Mr. Saunders’ ap- 

ets in MR proaches: 

$4,305, 


Approaches Problem from 
Some Novel Angles 


y 1. Mr. Prospect, do you realize that 
you are able to secure an ordinary life 


Nene policy and at the end of a certain year 


Rte have it become an endowment? 

hoo! of 2, Mr. Prospect, you set the age at 
26 ani Which you would like to retire and tell 
before fam ™e what income you would like to en- 
Rova Me oy each year, and on a monthly install- 
Smith ME Ment basis I can give you an invest- 
od this Ment worthy of any bond you may buy. 


3. Mr. Prospect, you would be inter- 
ested in knowing that all the insurance 
th you now have doesn’t belong to you, 
wouldn’t you? (This refers to the clean- 





Have Been Clicking for His Staff 


own life insurance and that you have 
taken full advantage of the options in 
your policies. 

11. Mr. Prospect, your little boy is 
worth $25 a month to you, is he not? 

12. Mr. Prospect, are you putting 12 
percent of your monthly income into life 
insurance premiums? 

13. Mr. Prospect, have you ever 
thought of leaving a fund, no matter how 
small, to some institution which in mem- 
ory is very dear to you? 

14. Mr. Prospect, how would you like 
to pay 8 percent interest instead of 6 
percent for the mortgage on your home, 
and enjoy the satisfaction of knowing 
that if anything happened to you the 
house would be free and clear? 

15. Mr. Prospect, is your life insur- 


| income plan? 





ance payable in a lump sum, or on an 
(If he says “lump sum,” 
ask him when was the last time he gave 
his wife $1,000 cash, Mr. Saunders ad- 
vises.) 

16. Mr. Prospect, have you ever con- 
sidered buying life insurance policies 
that would mature at a certain age and 
allow you the enjoyment of a trip 
around the world? ‘ 

17. Mr. Prospect, have you ever given 
consideration to the fact that the taxes 
and administrative expenses may take 
about 20 percent of your estate when 
you lose control? ; 

18. Have you ever given consideration 
to an investment upon an installment 
plan which a bank or bond house would 
be unable to offer you? 

19. Mr. Prospect, what are using as a 
“safety valve” to your investments? 

20. Mr. Prospect, have you ever con- 
sidered the least amount of life insur- 
ance that you should own? 

21. Mr. Prospect, these are days when 
all men are looking for a life insurance 
policy that can be purchased at a min- 








Credit and Debit Plan Stimulates Men 








A method of stimulating agents to 
production which is said to be sure fire 
has been developed and is being used 
by General Agent E. E. Henderson of 
the Pacific Mutual in Chicago. In the 
short time that he has directed the Chi- 
cago general agency, by his. plan he has 
brought a number of veteran agents 


providing he is on time. He likewise 
is paid $2 for completing his weekly 
report and filing it by Monday morning. 

At first blush it would appear that 
the general agent would have a con- 
siderable sum of money to pay out, but 
agents being what they are, the debit 
item of their account frequently is sub- 
stantial. In addition to this, the plan is 
devised so the general agent can make a 
profit on the business secured through 
this method, even though he has to pay 
the agents substantial sums in some 
cases. 

Serves to Spur Agents 


The opportunity for extra compensa- 
tion appears to be the added spur which 
many agents need over and above their 
commissions. In one group of nine 
men in the Chicago agency who not 
long ago started such a contest, only 
one man fell by the wayside, unable to 
keep up the pace required by the quotas 


set. Four men accumulated debits run- 
ning up to $18. The remaining four 
had an exceptional record and _ had 


been bringing in from five to eight ap- 
plications a week. 

_ This group during the five weeks pe- 
riod. Mr. Henderson finds, wrote 37% 
percent of the life business, all of the 
single premium life cases written by 
the agency, 50 percent of the noncan- 
cellable accident and health business 
and 52 percent of the commercial acci- 
dent business. There are 50 agents 
under contract. 





imum cost and yet give maximum re- 
sults. (Family income approach.) 

22. Mr. Prospect, have you a life in- 
surance policy that leaves your wife an 
income, no matter how long she may 
live and in the end takes care of your 
children? 

Before going to Brooklyn as general 
agent, Mr. Saunders was supervisor of 
the home office agency of the company, 
of which Dr. John A. Stevenson is gen- 
eral agent. He is a strong believer in 
Dr. Stevenson’s methods and ideals. 


Cc. L. U. 


The Los Angeles C. L. U. chapter has 
elected the following officers: President, 
Aubrey Davis, Provident Mutual Life; 
vice-president, Alvin Kingsbacher, Cali- 
fornia-Western States Life; secretary- 
treasurer, Floyd W. Forker, Pacific Mu- 
tual Life; directors: Kellogg Van Win- 
kle, Equitable Life of New York; Harold 
Dougher, John Hancock Mutual Life; 
H. B. McElrath, Travelers, and Wm. E. 
Hays, New England Mutual Life. 

Plans for the ensuing year were dis- 
cussed and approved at a luncheon-meet- 
ing of the Los Angeles chapter of C. 
L. U., at which Dr. S. S. Huebner was 
guest of honor. Dr. Huebner was pleased 
with the proposed plan for growth and 
stated his intention of urging adoption 
of this type of organization by chapters 
in other large cities. He said the num- 
ber of C. L. U. candidates submitted 
by Los Angeles chapter was the largest 
of any city outside of New York. 

The plan of the Los Angeles Institute 
of Chartered Life Underwriters, which 
is sponsored by the Los Angeles chap- 
ter, as revised, covers the following 
points: The institute, under direction of 
a governing board, will register all quali- 
fied candidates for the C. L. U. desig- 
nation in courses of instruction present- 
ing material required in undertaking the 
examinations and will give full informa- 
tion to interested persons. The course 
of instruction is preparatory for all five 
examinations. The fee for parts one, 
two and three will be $50; for parts four 
and five $35; for other combinations 
$20 for the first part and $15 for each 
additional part taken. The institute will 
charge the student one fee and will 
assume all charges involved in connec- 
tion with the course of instruction, com- 
prising fees for lecturers, cost of text 
books and the $10 registration fee of the 
American College of Life Underwriters. 
[cme student may pay on the instalment 
plan. 

The lectures will be given by Dr. F. 
F. Burtchett, University of California, 
and Dr. C. J. Rockwell, University of 
Southern California. 




















‘or tht MF up fund, or whatever amount presum- 
incolt, MM ably would be used for this purpose.) | Ut of a sales slump. F 
s from 4. Mr. Prospect, have you ever heard ,Mr. Henderson contracts with a group 
, WOM of a life insurance plan that binds up | °f agents to pay them age — 
trate the entire family in an income plan? pes ee accotag to te we 
(Refers to family income insurance.) ie 

(1) If a selected quota of prospects 
sir Proposes Stock Replacement per week is met, $10. 

; Plan and Other Ideas . iia 
esident (2) If production quota per week is 
ce of 5. Mr. Prospect, have you heard of the | met, $5. 
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Rap The United Six-Way Protection Contract 

All in ONE POLICY: 
t and 1. IF YOU LIVE TO AGE 65—it will pay you $5,000. 
Life > IF YOU DIE BEFORE AGE 65—it will pay your family $5,000. 
t Col anit ae ACCIDENT should occur to you—it will pay your 
1 wil 4. a CERTAIN FATAL ACCIDENTS should occur to you—it will pay your 
. Y $15,000. 
.P - 5. IF ACCIDENTAL INJURY should totally incapacitate you—it will pay 
porne) you $50.00 per WEEK for 52 WEEKS, and $25.00 per WEEK thereafter. 
e wi This pays for ONE DAY, ONE WEEK, ONE YEAR or for LIFE. 
ount): yet, ser mg 
e on-Proratabie 
Oe |! appiT10N: 
0 6. IF YOU BECOME TOTALLY AND PERMANENTLY DISABLED—you 
Will be relieved of the necessity of making any further premium de- 
— Posits. Then at age 65 you will receive $5,000, just as though you had 
continued to make deposits yourself. In the event of your prior death 
the FULL FACE VALUE of the Policy will be paid to your family. 
GENERAL AGENCY AND DISTRICT MANAGER OPPORTUNITIES 
AVAILABLE. 
0. Write—Agency Department 
UNITED LIFE AND ACCIDENT INSURANCE COMPANY 
Concord, New Hampshire 
es 

















President F. L. Brown 
Rockford Life Insurance Co. 
Rockford, Illinois. 

Dear Sir: 





Rockford Life Has a Message for You 


It Concerns Contract Direct 
With the Company 


SEND ME THE MESSAGE 


CORPO eee rete ee eee eee eee OEE EEE HEEEEE OHHH EE EEE EE EEO E EEE EEEE EEE EEEEEEEEEEEE EEE ESEEEE SEES 


Sener mene ewer e renee eeeesesseeeseeees 
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ACTUARIES | 





CALIFORNIA 


NEW YORK 











Barrett N. Coates Carl E. Herfurth , 
COATES & HERFURTH 
CONSULTING ACTUARIES 


437 So. Hill Street 
LOS ANGELES 


114 Sansome Street 
SAN FRANCISCO 


MILES M. DAWSON & SON 
CONSULTING ACTUARIES 
500 Fifth Avenue New York City 








ILLINOIS 
CAMERON & CHAMBREAU 


h Consulting Actuaries and Tax Consultants 
1808-1809 Trust Building 


1 
111 West Monroe Street 
Chicago, Illinois 








Organization Reconstruction 
Federal Tax Work Agency Planning 
Management Pension Plans 


Washington Office, Shoreham Bldg. 














DONALD F. CAMPBELL 
CONSULTING ACTUARY 


160 N. La Salle St. 
Telephone State 1213 
CHICAGO, ILLINOIS 

















L. A. GLOVER & CO. 
Consulting Actuaries 
128 North Wells Street, Chicago 
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In the Heart of Things 


Here one may live graciously, yet inexpensively .. . 
where modern luxuries combine with friendly hospi- 
tality to assure an enjoyable visit. 


You may properly expect precise, thoughtful service 
... and acuisine that is one of the enduring traditions 
of this world-famous hotel. 
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Disability Clause 
Abuses Discussed 





(CONTINUED FROM PAGE 1) 


continue benefits? In one case it was 
decided that the assured must submit to 
the operation or his benefits would be 
discontinued, although an infected tooth, 
diseased gums and tonsils only were in- 
volved. 

The solution of these problems lies in 
a uniform policy with standard defini- 
tions as to just what constitutes total 
disability, he said. 

Claim Work Is Important 


Of paramount importance in the re- 
duction of losses is proper claim work. 
Mr. Rogers believes that when a big case 
is foreseen the investigation should be 
made by the lawyer who is to handle 
the case. When an attorney is called in 
after the litigation has started, he is at a 
disadvantage. When an_ investigation 
has been made by some lay agent, and 
recovery has been denied, an attorney is 
confronted with the fact that the assured 
has become hostile and the written state- 
ments, proofs of loss and physician’s re- 
port submitted by the company and 
claim investigator are poor substitutes 
for first-hand information. 


Physician’s Testimony Necessary 


Frequently medical testimony is the 
turning point in the case, but the rule 
seems to be that the disclosure against 
the will of the patient of facts concern- 
ing the patient acquired by the physician 
in his professional capacity is generally 
forbidden by statute. This rule has been 
extended in some jurisdictions to include 
also testimony of nurses acting under 
physician’s orders and even to hospital 
records where the doctor prescribed the 
hospitalization. 

Mr. Rogers suggested uniform policy 
provisions, contract or statutory provi- 
sions allowing companies to discontinue 
benefits if the assured refuses to submit 
himself to simple operations upon the 
company’s request, contract or statutory 
waiver of the legal privilege of attending 
physicians when called as witnesses, to 
require complete disclosure of the truth. 
and the recognition of the fact that any 
claim may become a lawsuit and that 
from the beginning investigation and 
adjustment should be handled by or 
under supervision of qualified insurance 
lawyers, as remedies which will enable 
accident and health companies to again 
find it possible to provide life-long dis- 
ability benefits in both accident and 
health insurance. It might well be ques- 
tioned whether it is necessary to abandon 
this entire field of insurance because 
abuses have crept in. With complete and 
exhaustive study of the real nature and 
extent of the abuses and an earnest effort 
to recognize and meet them as such, 
these losses can be eliminated. 


Spargur Agency Takes Lead 





Wins First Place Countrywide in Club 
Year in Bankers Life 
of Iowa 





The J. A. Spargur home office agency 
of the Bankers Life of Des Moines fin- 
ished first among agencies in the club 
year, with 47.5 percent over assigned 
quota of new life business, a gain of 31.3 
percent over the previous club year. 
For the first seven months, the agency 
shows 60.5 percent gain in new busi- 
ness. 

Qualifies Half of Staff 


An outstanding feature was that the 
agency qualified three cum laude mem- 
bers in the President’s Premier Club of 
1934 and 12 members for attendance at 
the Montreal school of iristruction, or 
half of the sales force. The 12 turned 
in 73.9 percent of the total first year 
cash collected by the agency. 

Second place in the club year went 
to the De Forrest Bowman agency of 








Chicago, which was only a little behing 
the Spargur agency. Third place wa. 
taken by the Cherry & Cherry agengy 
oi San Antonio, and fourth by the 
A. Frazier agency of Lincoln, Neb. 

Others in order named were Elbert. 
Storer’s Indiana agency, Sever 
Schulte’s Los Angeles agency, J, * 
Flanigan’s Greater New York agency 
Paul Root’s Pittsburgh agency, C x. 
Du Mar’s Philadelphia agency and A, F 
Smith’s San Francisco agency. } 












Indiana Conference Held 


Home office officials of the Lincolp 
National Life were the chief speakers 
at an all-day conference and outing of | 
northern Indiana agents at Center Lake, 
near Warsaw, Ind. Vice-President A. L, 
Dern; Dr. W. E. Thornton, medical di- 
rector; and J. G. Havens, head of the 
department of issue, spoke. Awards for 
service and for proficiency in athletic 
centests were made. 














H. B. McElrath, who represents the 
Travelers at Los Angeles, was. incor- 
rectly identified as being connected with 
the Aetna Life in a recent article re- 
porting that he had been nominated for 
a director of the Los Angeles C. L, U. 
chapter. 











No Better Territory 


No Better Company 

No Better General Agent’s 
Contract Than Our Service 
Pension Contract 


THE LAFAYETTE 
LIFE INSURANCE C0. 


WwW. W. Lane, F. L. Alexande 
Secretary President 
W. R. Smith, Fleld Vice-President 


LAFAYETTE, INDIANA 
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They Said We’d 
“Get Burnt” 


When our new Super-Disability policy 
went on the market, so simple was the 
contract, and so free was it from con- 
fusing technicalities and restrictions that 
we were told we’d get “burnt.” 

But we knew we could write a policy 









for accident and health as clean cut 4 

the life contract, and we did it. We po 
haven’t been burnt, 

Life agents have found it an excellent 

means to complete the protection with N 
which to surround their clients. 
Send in the coupon for further infor- Pi 
mation. w 







INTER: OCEAN CASUALTY ' 
COMPANY } 


























Executive Office il 

CINCINNATI-OHIO . 

1 esue-oon Casualty Ce., | “ 

American Bidg., Cineinnat!, Ohte. | S 

Please send me information regarding you? ws b 

i dent and health policies. | al 
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